NHIUBUAYAJBHBIE PEKOMEHIAIINU

110 HTOraM He3aBHCHMOM ONEHKH KAa4ecTBA YCJOBHIA 0CY I eCTBIEHUs
00pazoBaTeNLHOM JeATeIbHOCTH OPraHu3aUsIMH, 0CYIIeCTBIISIO M
00pa3oBaTeNbLHYIO JeATeTHHOCTS H PACIIOJI0)KEHHBIME HA TEPPUTOPHH
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MAOY COII Ne 106

(HaumeHOBaHUE OpraHU3alKH)
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(MynuuunansHoe 06pa3oBaHue)
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(Yupenurens)
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I/IH}IHBHHyaJlBHLle PeKOMEeHaaluH 06paBOBaTEHLHle OpFaHHSaLlHﬁ, paapaﬁoTaHHLIe 10 UTOTaM He3aBHCUMOH OIleHKH Ka4YecTBa, B 2021 ropy

MAOY COII Ne 106

(HarMeHOBaHUE 00Pa30BaTENEHON OpraHU3aI[H)

MO r. ExarepunOypr

(MyHMIMITANEHOE 00pa30BaHuUE)

WHH o6pa3oBaTenbHOIi OpraHu3aluu: 6664037947
OO0wmuit 6as: 87,88
KosnndecTBo onpoueHHbIX: 586
MecTto B HHTerpajJbHoM peiiTunre cpeau Becex OO: 299
MecTo B HHTErpaJbHOM peliTHHIe CPeAH MYHHIIUNAJLHOTr0 06pa3oBaHusI: 84
Ne n/m, HenocraTkH, BbISIBJIEHHBIE B X0/€ HaumeHoBaHHe MepONPUSITUS 110 YCTPAHEHHUIO IInaHoBBI# CpoK peanu3aLuu OTBETCTBEHHBIH HCIIOJHUTEb
oas He3aBHCHMOI1 OLIEHKH Ka4ecTBa YCJIOBHIA HEA0CTATKOB, BLISIBJIEHHBIX B X0/e He3aBUCHMO MepONpHUSTHSI
mno OKA3aHHS YCJIYT OpraHu3anuei OLIEHKH Ka4ecTBA YCJIOBHIl 0KAa3aHUSI YCIyr
KPHUTEPHIO opraHusanueit
1 2 3 4 5
95,9

1. OTKpPBITOCTH H AOCTYNHOCTH HH(OpMALUH 00 OPraHU3ALUH

Henocrarkos HET, Ha CTEHIAaX OpraHu3aluu
pasMEIICHa BCA Tpe6yeMa}1 B COOTBETCTBHH C
HOPMAaTHUBHO-IIPAaBOBBIMU aKTaMH HH(i)OpMaL[I/DI
0 €€ NCATCIBHOCTH

TlomiepkuBaTh akTyaabHOCTh H TIOJHOTY
HH(}OpMAIH, Pa3MEIIEHHOH Ha CTEH[aX OpraHU3aLMU

HecootBercTBre 06beMa HH)OPMAITHH O
JIesITeNIFHOCTH OpraHU3aliy, pa3MEIEHHOTO Ha
o(urmansHOM caiite, TpeOyeMoMy B
COOTBETCTBHH C HOPMATUBHO-IIPABOBBIMHU
aKTaMH

TIpHUBECTH B COOTBETCTBUE C HOPMATUBHBIMH aKTaMH
O()MIMANBHEIN CalT OpraHU3aI|H, Pa3MECTHUB
MH(OPMAIIHIO O JIEITENFHOCTH OPTaHH3ALMH B ITOJTHOM
oObeMe




Hudopmanus o ctpykType 1 00 opraHax yHupasieHHUs
00pa30BaTeIbHOM OpraHu3aLuy (B TOM 9HCIE:
HaMMEHOBAHHE CTPYKTYPHBIX MOApa3IeneHHH
(opraHoB ymnpaBieHHs); (paMUITUM, UMEHA, OTUECTBA H
JIOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX
HOJpa3JIeNeHHH; MeCTa HaXKIECHHS CTPYKTYPHBIX
Hoipa3zieNieHuit; anpeca opHIHAIBHBIX CAliTOB B CETH
«MHTEpHET» CTPYKTYPHBIX NOApa3eneHuH (IIpu
HaJIMYUK); aJIpeca dIEKTPOHHOM IIOYTHI CTPYKTYPHBIX
nozpaseNeHuit (TIpy HaJTMYUH)

HudopManus o pearn3yeMbIX YpOBHIX 00pa3oBaHUs

Hudopmanust 0 IUCICHHOCTH 00y4aromuxcs 10
peanuzyeMbIM 00pa30BaTeIbHBIM IIPOTpaMMaM 3a CUET
6I0KETHBIX aCCHIHOBaHMiA (hesiepanbHOro OromxKera,
6r0/pxeToB cyObekToB Poccuiickoi Oenepanun,
MECTHBIX OI0JPKETOB H 110 I0TOBOpaM 00 00pa3oBaHUU
3a CUET CPENCTB (PU3NUECKUX U (HITH) IOPHIMIECKIX
JIMIT; O YHCJICHHOCTH 00YUYaOIMXCS, SBILIOIUXCS
HWHOCTPAaHHBIMH T'paXJJaHaMH; O S3bIKaX, Ha KOTOPBIX
ocyiecTisiercs 00pazoBanue (00ydeHue); o
3aKIIOYEHHBIX U IIAHUPYEMBIX K 3aKJTFOUEHHUIO
JIOTOBOPAX C HHOCTPAHHBIMHU U (MJIH)
MEXTyHapOIHBIMH OPTaHU3ALSIMH 110 BOIIpOCaM
00pa30BaHMA U HAyKU

Hudopmanus 06 o0peMe 00pa3oBaTeIbHON
JESTENEHOCTH, QUHAHCOBOE 0OecTieueHne KOTOPOit
OCYIIIECTBIIAETCS 3a CYET OIOJDKETHBIX aCCUTHOBAaHMIA
(henepansHOTO GIOMKETA, OIOMHKETOB CYOBEKTOBR
Poccuiickoit ®enepanuu, MECTHBIX OI0JKETOB, 110
noroBopaM 06 0Opa3oBaHUHU 3a CUET CPEICTB
¢u3IuecKuX U (WIH) FOPHIMIECKUX JIHL]

Hudopmanus o moCTyIIIeHUH (UHAHCOBBIX U
MaTepHalbHBIX CPEICTB M 00 HX PACXOI0BAHUH IO
uToram ()MHAHCOBOTO oA




Hnudopmarus 0 KOMMIECTBE BAKAHTHBIX MECT ISt
npueMa (IIepeBojia) Mo Kaxxoi o6pazoBaTenbHON
IporpamMe, Ipo(heccHH, CIeanbHOCTH,
HATIPABJICHUIO MTOJITOTOBKH (Ha MECTa,
(uHaHCHpYeMBIe 3a CUeT GIOKETHBIX aCCUTHOBAHMM
(enepanpHOro OI0KETA, OI0/PKETOB CYOHEKTOB
Poccuiickoit @enepaiivu, MECTHBIX OI0KETOB, TI0
JoroBopam 06 06pa3oBaHHH 32 CUET CPEACTB
(du3nyecKuX U (MIH) FOPHIUIECKHX JIULT)

Ha caiite oGpa3oBaTenpHOM OpraHu3anuy He
IO JIIPU3YETCS TIOPTAI JUIL Pa3MeLIeHUs
HH(POPMAIMHU O TOCYIapCTBEHHBI3 U
MYHHIHUIAIBHBIX YIPEeXKACHUIX bus.gpv.ru

TIpHHSATE MEPbI IS TIOITY IIPU3aLMK TOPTalia st
pasMenieHust UHPOPMALME 0 MyHHIMIIAIBHBIX 1
rOCYIapCTBEHHBIX YUPEKICHUH, 00eCIIeUnB HAIMIHE
Ha O(HUITHATEHOM caliTe 06pa3oBaTeNbHOM
OpraHU3alUH:

Hanuuue pasnena «He3aBucumas orieHka kadyecTBa
OKa3aHM YCIyT» Ha OQHIHaIFHOM caiiTe
00pa3zoBaTeNbHO OpraHu3ayi

Hamuwe B pasznene «He3aBrucumas orieHka kauecTBa
OKa3aHWs YCIIyT» Ha O(HIMaILHOM caiiTe
00pa3oBaTeNbHOM OpraHU3aLluy IIaHOB 10 UTOTaM
HOK B 2018 rony

Hamnuue B paznene «HezaBucuMas olieHKa Ka4ecTBa
OKa3aHMs YCIyr» Ha O(QHIMaNIbHOM caiiTe
00pa3oBaTeNbHOM OpraHU3aiyi OTIETOB MO
peanu3anyy IIAHOB MEPOTIPHATHH 10 pe3ysbTaTaM
HOK B 2018 romy, peann3oBaHHBIX B IIOJIHOM 00BEME
(o coctrosumro 31 maprta 2021 roma)

Hamuune Ha opuuuanbHOM caliTe 00pa3oBaTeLHOTO
yapexxaeHus paboTaroleli TMIepCChUIKY Ha CaliT
bus.gov.ru ¢ pe3ynsTaTaMHi HE3aBHCUMOM OIIEHKH
Ka4ecTBa OKa3aHUs yCIIyTr 00pa30BaTeIbHbIMU
OpraHu3alusIMu

w




Hanuyue Ha opuIMaTEHOM caliTe 06pa30BaTENBHOTO
YUPEXIEHHSA HHPOPMAIUK 0 MOJTYJIE Ha CaiiTe
bus.gov.ru, Ha KOTOPOM peanu30BaHa BO3MOXKHOCT
OCTaBHTH OT3BIB IPAXKIAHAMH O KAUECTBE YCIIYT,
TIPENOCTABISIEMBIX 00pa30BATENEHBIMU
YYPEKIACHUAMH, C IPUTTIANICHHEM 3aHHTEPECOBAHHBIX
JIMI{ BOCITOJIE30BATHCS IPENOCTABIEHHBIM PECYPCOM K
TPUHATE YYaCTHE B OLIEHKE JEATEILHOCTH
00pa30BaTeNbHBIX OpraHu3aIyil (HaTHIue
KJIMKaOMIIBHOTO GaHHEpa C IIEPEX0Z0M Ha KapTOUKy
00pa30BaTeNbHOM OpraHu3anuy caiira bus.gov.ru ¢
BO3MO>KHOCTBIO OCTaBUTh OT3HIB)

96,5 II. KompopTHOCTD YCJIOBHIT MPEAOCTABJIEHHS] YCJIYT
Tomyyarenu ycyr He B OJNHOM Mepe
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA IIpomomxuts paboTy MO HOBEILICHHIO YPOBHS
OCYIIECTBIICHHS 00pa3oBaTEIbHOM YIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO YCIOBHiA
JeATENbHOCTH (YPOBEHB YIOBIETBOPEHHOCTH - |OCYIIECTBICHHS 06pa3oBaTebHOMN AEATENHOCTH
93%)
64,1 III. JocTynHoCTh yeayr Ajisi HHBAJIHAOB

IToMeIeH s i TEpPUTOPHST OPTraHU3aAIHH HE
000pyI0BaHBI B IOJDKHOM CTEIICHH C YYETOM
JIOCTYITHOCTH YCIIYT ISl HHBAJIU/IOB

TTOBBICHTE YPOBEHB HOCTYIIHOCTH YCIIYT IUIS
WHBAJIHJIOB, 00ECIICUHB:

HaJIMYKUC BBRIICTICHHBIX CTOSHOK JIJIL
ABTOTPAHCIOPTHBIX CPEACTB UHBATIUIOB

HaJIMYHUE aflallTHPOBAaHHBIX TU(TOB, HOPYIHEH,
PACLIMPEHHBIX JIBEPHBIX IPOEMOB

HaJIMYUC CMEHHBIX KPECEII-KOJIICOK

HaJINYUC CIICHIAAJIBHO 060pyZ[OBaHH_BIX CaHUTapHO-
TUTMEHUYECKUX [TIOMEIIEHHM B OpraHusanu

B opraHu3anuy co3iaHbI HE BCE YCIOBUS IJIs
00€CIeueHIs BO3ZMOXHOCTH HHBATHIAM
IIOJTy4aTh YCIYyTH HapaBHE C IPYTHMH

VY IydmuTE yCIOBUS TOCTYIHOCTH, TO3BOJISIONTHE
MHBAJIK/AM II0JIy4aTh YCIYTH HapaBHE C IPYTUMH**,
obecrieunB

JyOMpOoBaHHE JUISI HHBAIUJOB IT0 CITyXY H 3PEHHUIO
3BYKOBOM M 3pHTENbHOM HH}pOopMaTuK

TIPENOCTABICHHE BO3ZMOXXHOCTH HHBAJIUAAM 10 CIIyXY
(cIyXy ¥ 3p€HHIO) YCIIYT CypIONIePEBOIIMKA
(TrdI0CYpIOTIEPEBOTTHUKA)




[Tomyqarenu yciyr ¢ orpaHU4EeHHBIMHE
BO3MOXHOCTSIMHU 3J0POBBSI HE B ITOJIHOM Mepe
YIOBJIETBOPEHEI CO3MaHHBIMH YCIIOBHSIMU
MOTyYEHUs YCIYT M 000pyI0BAaHHOCTHIO
MTOMEMIEHUH ¥ TEPPUTOPHH OpraHU3aIMH
(YpOBEHb YHOBIETBOPEHHOCTH - 87%)

TIpooibKUTE paboTy MO MOBBILICHHIO YPOBHS
yaoBieTBopeHHocTH JiHl| ¢ OB3 co3maHHBIME I HUX
YCIIOBMSMH IOTY4EHHS 06pa30BATENbHbIX YCIIYT

91,8 IV. JloGposenaTebHOCTb, BEXJIUBOCTH PAGOTHHKOB OPraHHU3aAlMH
Tlomygarenu yciyr ckopee yI0BIETBOPEHBI
Y peey. P IIponomxutrs paboTy MO MOBBIIIEHHIO YPOBHS
YPOBHEM JI0OPOIKENATENIFHOCTH U BEKIIMBOCTH
ZI0OpOXKENaTENPHOCTH U BEKIIMBOCTH IIEPCOHATA
PpabOTHUKOB OPraHU3AIHH, 00ECIEYHBAIOLIHX
. OpraHU3alliy IIPY IEPBUYHOM KOHTAKTE C
NIEPBHYHEI KOHTAKT ¥ HH(OpMUpPOBaHUE
5 MOJTY4aTeNSIMH YCIIyT
(YpOBEHB YIOBIETBOPEHHOCTH - 89%)
HouyuarteH yciyr ckopee yIoBIeTBOPEHEI
YPOBHEM JI0OPOKENTATENIFHOCTH U BEXKIIHBOCTH
~ IIoBBICUTE ypOBEHB HOOPOKETATENHHOCTH MIEPCOHANA
pabOTHUKOB OPraHU3AIMH, 00ECIEUNBAIOIIHX
OpraHU3aIu{
HEMOCPEICTBEHHOE OKa3aHHe YCIyT (YPOBEHB
YIOBJIETBOPEHHOCTH - 92%)
IMomyuareny yciyT ckopee yAOBIETBOPEHEI
YPOBHEM JI00POKENATENBHOCTH U BEXUIMBOCTH |ITOBBICHTE YPOBEHB H0OPOKENATENHLHOCTH U
pabOTHHUKOB OpraHU3ALUH TIPH BE}IMBOCTH [IEPCOHANIA OPraHU3alMH IIPH
JIUCTaHLIHOHHBIX ()opMax B3aUMOACHCTBUS JUCTAHIMOHHEIX (h)opMax B3aMOACHCTBHS
(YpOBEHb YHOBIETBOPEHHOCTH - 97%)
91,1 V. Y0B/1€TBOPEHHOCTDb YCJ0BHSIMH OCYLIECTBJIEHUs 00pa30BaTeJIbHOI AeATeTbHOCTH OPraHH3auii
bl

92% moryuareneit yeiyr rOTOBEI
PEKOMEHIIOBATH OPTaHU3AIHIO

HOMCP)KMB&TL Ha BBICOKOM YPOBHE KOJIMYECTBO
HOIIy‘lﬁTCIICﬁ 06pa30BaTCJ'IBHBIX Yciyr, TOTOBBIX
PEKOMEHIOBATH OPraHU3allUIO POACTBEHHHUKAM 1
3HaKOMbBIM

Iosyqareny yciyT He B ITOJHON Mepe
YJIOBJIETBOPEHBI OPraHHU3aIHOHHBIMHE
YCTIOBHSMH OKa3aHHs yciIyT (YpPOBEHb
yJIOBJIETBOPEHHOCTH - 85%)

TIOBBICHTE YPOBEHD YIOBJIETBOPEHHOCTH YCIOBUIMH
OKa3aHMs YCIIyT

IMomy4arteny yCIyT He B MOJIHOM Mepe
YZIOBJIETBOPEHBI YCIIOBHSMHU OKa3aHHUS YCIIYT B
LiesioM (YpOBEHB YIOBIETBOPEHHOCTH - 93%)

ITOBBICHTE YPOBEHD YIOBIETBOPEHHOCTH YCIOBHIMH
OKa3aHUs YCIIyT B LIETIOM




* Jlnst 06pa3oBaTeNbHBIX OpraHu3alki, PacToNaralomiXcs B 3MaHHIX HCTOPUYECKOT0, KYIbTYPHOTO M ADXHTEKTYPHOTO HACHEIUS, B CIlydae HEBO3MOKHOCTH BBITIOTHEHHUS TpeboBanuit mo
00eCIIeYCHHIO IOCTYIHOCTH JI/Isl HHBATHM/IOB B YacTH: 000Dy I0BAHKS BXOAHBIX TPYIIII HIAHTyCaMu (TIOIbeMHBIMH TUTaTdOPMaMIr); HAIMYHS aJalTHPOBAHHBIX (TOB, MOPyYHEH, PACHIMPEHHBIX
MBEPHBIX TIPOEMOB; HAIMYMS CIICIHATEHO 0G0PYAOBAHHEIX CAHUTAPHO-TUTMEHUYECKIX TIOMEIIEHH I B OpraHH3aluy (IIOATBEPIKIAETCS PENIEHUAMI OPTAHOB IO OXPAHE K HCIIOIb30BAHMIO IAMATHHKOB
HCTOPHH U KyJIBTYPBI COOTBETCTBYIOLICIO YPOBHS M OPraHaMy COIMANBHO# 3aIUTHI HACETICHHS COOTBETCTBYIONIETO YPOBHS)

**B ciyuae, ecu B 00pa3oBaTeNbHOM OPraHU3aliy, OCYIIECTBISIOMEN 05pa30BATENBHYIO IESTENHHOCT 10 OCHOBHEIM 06IE0Gpa30BATEIBHEM HporpamMmam, 06pa3oBaTeTsHBIM IPOrpaMMaM
CPeNHero NpoheccHoHaNEHOro 06pa3oBaHHs, OCHOBHBIM IPOTPaMMaM MPO(ECCHOHATBHOTO 0GyEHHS, JIOTOIHHTEIBHEM 00I1e00pa3oBaTeIEHBM IPOTPAMMAaM, HE TPELyCMOTPEHBI AfalTHPOBAHHbIE
00pa3oBaTe/bHBIE IPOrPaMMBbl /I OTCYTCTBYIOT 0Gy4atomuecs ¢ OB3 (1aHHbIe CBENEHHS JOIDKHEI IOATBEPKAATECS OQHLMANBHOM CTATHCTHHEECKOH OTYETHOCTBIO 33 KAJICHAAPHBIH T0/1)

##% OTHeT 0 pealn30BaHHbBIX MEPAX MPEJICTABIETCA | pa3s B OO/, CIEAYIOLIETO 32 FOAOM HIPOBE/EH S HE3aBUCUMOH OTICHKH KaueCTBa, K0 (haKTHUECKOrO BHIIONHEHHS BOEX MEPONPHATHIA,
NPERYCMOTPEHHBIX MIaHoM (10 31 sHBaps 2022 rona, no 15 urons 2022 roxa, nanee — pas B [OJIT0/a)



