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Yacrts 1. Cenennsi 00 0Ka3bIBaeMbIX MYHHIMIIAILHBIX YCJIYyrax 2

Pasnen 1
1. HaumenoBanne MyHuIMnanbHou ycayru Peajm3anusi 0CHOBHBIX 001e00pa3oBaTeIbHbIX
NPOrpamMM Ha4aJIbHOI0 00111ero 00pa3oBaHusA

2. Kareropuu norpeduteneil MyHUIIMIAIBHON YCIyrd 00y4aromuecs 3a HCKJII0YeHueM

00y4aIMXcs ¢ OrpaHUYEHHBIMH BO3MOKHOCTAMU 310poBbs (OB3) u nereii-uHBaIMI0B

3. [Tokazarenu, xapakTepu3yromne 00beM U (W) KaueCTBO MYHULIUIIAJIbHON yCIyru
3.1. Ioka3zaTenu, XapakTEpU3yIOLUIME KaYeCTBO MyHHUIMIIAIBHON ycIyrH 3

Kox no
ob1epoccuiickomy

0a30BOMY WJIH
pPETHOHATIBHOMY
HEPEYHIO

BAS]1

YHUKaIbHBIA HOMEP
peecTpoBoii 3amucu *

IMoka3arenb, XapaKTepU3YIOIHI ColepIKaHne
MYHHUIUNATBHOMN YCIyTH

ITokazarens,
XapakTePU3YIOIINi yCIOBUS
(popmpr) okazaHus
MYHUIUNIAIBHOM YCITyTH

[TokazaTenp KauecTBa MyHUIIUTIAIILHOW yCITyTH

3HaueHUe NoKa3aTens KauecTBa
MYHHULUIAIBHOHN yCIyru

JlomycTuMele
(BO3MOJXKHBIE)
OTKJIOHEHHMS OT
YCTaHOBJICHHBIX

IoKa3aTelie KadecTBa
MYHUIHIIATEHOR YCIYTH
6

e/IMHMIIA 2021 roa| 2022 rox |2023 rox (2- B B
M3MEPCHUA 10 |(oyepenn| (1-if rof Wrom  |mpomeHTax|abCONOTHBIX
OKEN off  |MmIAHOBOTO | IJIAHOBOTO MTOKa3aTeNsIX

HAaNMEHOBAaHNE |HANMEHOBAaHUE|HaNMEeHOBAHN [HaMEHOBAHE | HANMEHOBAHHUE q’“§aHCO nepuojia) | nepuosa)
nokasaters | mokasatems® |e mokasarens?| moxasarems® | mokasares? HaMMEHO| BLIf TON)
pamme 4 | 0N
HalMeHOBaHHe Moka3aTens 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0.5| OcHoBHas |DenepaybH o4yHas Jloss oOyuaromuxcs ocsouBmmx |[IpoueH 56 56 56 0 0
A81AII60001 |oGmeobpaso BIiA 00pa3oBaTEIbHYIO IPOrpaMMy Ha T
"4" I/I "5"
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BaTebHAsl [FOCYIApPCTB
nporpamMMa | CHHBIH
HavyaJibHOTO j0OpazoBare
obmero JILHBIN
0o0pa3oBaHM | CTaHAAPT
s

BrinonHeHue (MogHoTa
[pea3anrn) OCHOBHOM
001I1600pa30BaTEIHLHOM
MPOTpaMMBbI HAYaIBHOT'O OOIIET0
oOpa3oBaHus

[Ipouen

100 100

100

/Tom1st 00Oyyaromuxcs, OCBOMBILUX
OCHOBHYIO 00111€00pa30BaTeIbHYIO
MporpamMMy HadaJIbHOTO OOIIEro
o0Opa3oBaHus

[Ipouen

99 99

99

Jlons ponurenei,
YZIOBJIETBOPEHHBIX KAYECTBOM
MPEeIOCTaBIAEMON yCIYTH

[Ipouen

95 95

95

J10J151 CBOEBPEMEHHO YCTPaHEHHBIX|
HapyILICHNH, BBISIBICHHBIX B
pe3yJbTaTe MPOBEPOK OpraHaMu
MCIIOJTHUTEIIbHON BIIACTH
cyOBeKTOB PD,
OCYIIECTBISIOMUME (DYHKIIUH 110
KOHTPOJIIO U HA/130py B chepe
oOpa3oBaHuA

[Ipouen
T

100 100

100

3.2. [lokazatenu, XapakTepu3yroume 00beM MYHULIUIATIbHOW YCIYTH

‘VHuKanbHbIM HOMEp
peecTpoBoii 3amucu *

[Tokazatenp, XapakTepu3youuil coaepKanmie
MYHHMLUIAJIBHOMN yCIayTru

IToxazaTenn,
XapaKTepU3YIOUIUH yCIOBUS
(opmpr) okazaHus
MyHHLIMl'[aIleOﬁ yCJ'lyFI/I

Tloka3zatens oObeMa
MYHHIUITATBHON YCIYTH

3HadeHne mokasaTeis oobemMa
MYHUIHITATBHON YCIYTH

Pasmep mwathl (ueHa, Tapud) ’

JomycTrMbie (BO3MOXKHEIE)
OTKJIOHCHHUA OT
YCTaHOBJIEHHBIX MOKa3aTenen
KayecTBa MyHPlLlPll'laJ'l];HOﬁ
yemyru 8

Haumeno EeIMHNALA 2021 ron
BaHUE | M3MEpEeHHUs Mo |(0YepeaHo |ron
rokazare OKEN %1

ron

2022 {2023 rog|

(1-# | (2-i1 rox
ITAHOBO

2021 ron| 2022 rox | 2023 rox
(ouepenn| (1-i rox | (2-# rox
Ol  |MJIaHOBOTO|ITAHOBOT'O

B IIPOILIEHTaxX (B a0COIIFOTHBIX
IoKa3aTeiaiax
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HAaMMCHOBAHHWEC |HAMMCHOBAaHHMC|HAMMCHOBAHHW |HAUMCHOBAHHUEC HAMMCHOBAHUEC I 4 HaMMCHO| KO (bI/IHaHCOB IIJIAaHOBO ro (I)I/IHaHCO HepI/IOZ[a) HepI/IOZ[a)
nokasarens * | mokasarens * |e mokasarens | mokasarens ¢ | mokasarens * BaHue * BIi TOJT) ro  |mepuoja)BbIil rom)
4 eprosa)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.BA| OchHoBHas | ®enepaiibh 0OUYHAA Uucno [Yemose 424 424 424 5% 22
81ALI60001 |obmeobpa3oB Bl o0Oyua [k
aTelbHas |[FOCYAAapCTBE FOLIMXC
nporpamma HHBII 5T
HavaimpHOTO (0Opa3oBaren
obmiero bHBIH
oOpa3oBaHMsI| CTaHAAPT

4. HopMaTuBHBIC MPABOBBIC aKThI, YCTAHABIMBAIOIIKE pa3Mep IJIaTHI (1IeHY, Tapud) b0 MOPSIIOK €€ (er0) YCTaHOBICHUS

PexBU3UTEHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BHUI

NPUHABLIMNA OpraH

JaTta

HOMEp

HaMMCHOBAHHUC

2

3

4

5

5. Ilopsaok oka3aHuss MyHULIMIIAJBHON yCIIYyT'H

5.1. HopmaTuBHBIE TPaBOBBIE AKThI, PETYIUPYIOIINE NOPAIOK OKA3aHNUS MYHULIMIIAIBHON yCIIyTH

®enepanbHblit 3aK0H OT 29.12.2012 Ne 273-03 "O6 obpazosanuu B Poccuiickoit ®enepanun';
®denepanbabiit 3akoH 0T 06.10.1999 184-D3 «O6 o0mMX TPUHIMIIAX OpraHU3alMN 3aKOHOAATEIbHBIX (TIPEICTABUTEIbHBIX) U
UCTIOJTHUTEIBHBIX OPraHOB TOCYapCTBEHHOM BiacT cyObekToB Poccuiickoit denepannn»
®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 0o0mMX TPUHIMIIAX OpraHU3alMKd MECTHOTO caMmoytpasiieHus: B Poccuiickoit
denepauun»

(HauMeHOBaHUe, HOMEpP U JAaTa HOPMATHUBHOTO IIPABOBOT'O aKTa)




5.2. llopsanok nuHGOpMUPOBAHUS TOTEHIIUATBHBIX MOTPEOUTENICH MYHUIIMIATBHON vy i

Crnioco6 nHpOpMHUpOBaHHS CocraB pa3mMeliaeMoi HHpopMaLu Yacrora 0OHOBJIEeHUs HHpOpManuu
1 2 3
WNudopmupoBanue npu PaGoTHuKM yupexaeHus Bo BpeMs paboThl yUpeKACHUS B Cllyyae JUYHOro 00palieHus ITo mepe obpareHus
JMYHOM OOpaleHUH [oJIyyaTes el MyHUIMIIAIbHON YCIIyTU U (UJIM) UX pOAUTENIEH (3aKOHHBIX IIPEICTaBUTEIIEH )
IPEJOCTABIIAIOT HEOOXOIMMbIE pa3bsICHEHUs 00 OKa3bIBa€MON MYHMLIMIIATIBHOMN yciyre.
ITucemenHO WNuiuBrayabHOE TUCBMEHHOE HH(OPMHUPOBAHUE MTPH OOpAIEHUH IPaXKIaH ITyTeM ITOYTOBBIX ITo mepe obparmienus
MH(GOPMHUPOBAHUE OTIIPABJICHUH WIJIM TI0 3JIEKTPOHHOMH 1ouTe (B 3aBUCUMOCTH OT CII0c00a JJ0CTaBKH OTBETA,
yYKa3aHHOTO B IMMCbMEHHOM OOpaIlleHu!, WK crioco0a oOpalieHus 3anHTEPECOBAHHOTO JIMIIA 32
uHpopmarueit).
Koncynpranus no tenedony | PaGoTHUKHM ydpexaeHHus BO BpeMsi pabOThI YUPEKICHHS B CiIydae 0OpalleHus morydaTenei ITo mepe oOpareHust

MYHUIIUNIATILHON YCITYTU U (UJIN) UX POAUTENeH (3aKOHHBIX IIPEICTaBUTENEH )0 TenedoHy
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

Wudopmanus B nomemenun | MHpopmManmoHHble MaTepUabl 10 MyHHLIMTIAIBHOW yCIIyre, MPeA0CTaBIsieMon yupexaenremM, B | [lo mepe naMeHeHHs
U Ha caliTe yuypeKIEeHUs cooTBeTcTBUU ¢ DegepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akoH 06 06pazoBaHUU B uHbOopMaIuu

P®", ¢ TpeboBanMsIMH K CTPYKTYpe 0(ULIHATBHOTIO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Tarkoke popMmar nmpeJocTaBIeHUS]
Ha HEeM 00s13aTeIbHOM K pa3MelieHu o nHpopMauu 00 o0pa3oBaTeIbLHON OpraHU3allnu,
yrBepxkaeHHbIe [Iprka3zom PocobpHanzopa ot 29.05.2014 N 785 "O06 yTBepkaIeHUH TpeOOBaHUI
K CTPYKTYp€ OQUIIMAILHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B THPOPMAIIMOHHO-
TeJIEKOMMYHUKAIMOHHOHU cetu "MHTepHeT" u hopMaTy npeacTaBieHus Ha HeM HHpopManuu'.

Pasnen 2
1. HaumeHnoBaHue MyHULIMNIANbHOU yciayru Peasm3anusi 0CHOBHBIX 0011e00pa30BaTeIbHBIX Konx mo BAS1
NPOrpaMM Ha4aJbLHOro 001ero o0pa3oBaHus oOuiepoccuiickomy
0a30BOMY WU
2. Kareropuu norpeOuteneit MyHUIIUIATBHOW YCIYyTH  AeTH-HHBAJIHN/IbI PETHOHATBHOMY
MIEPEYHIO

3. Ilokazarenu, xapakTepu3yrouue 00beM U (MIM) Ka4eCTBO MYHUIIUTIATIBHOW YCITyTH
3.1. Ioka3zaTenu, XapakTepU3yIONIUE Ka4eCTBO MyHHIMIIAIBHON ycIyTH 3




YHUKaIbHbBIH HOMEp
peecTpoBoii 3ammcu *

Ilokazarens, XapakTepu3yromui coaepxKaHue
MYHUIUNATBHON YCIyTH

IToka3zarensp,
XapaKTEepU3YIOLIUI yCIOBUS

(bopmpi)

OKa3aHuA

MYHUITUTIATBHON YCIIyTH

[TokazaTenp kauecTBa MyHUIIMIIAIILHOW yCIyTH

3HayeHHe NI0Ka3aTels KadyecTBa
MYHHIUNATBHON yCIyTu

JomycTumble
(BO3MOXKHBIE)
OTKJIOHEHHMS OT
YCTaHOBJIEHHBIX
ToKa3aTesiel KauecTBa
MYHHIUTIAIBHOH YCITyTH
6

eIMHHIIA 2021 roa| 2022 rox |2023 rox (2- B B
M3MEPEHUA 10 |(ouepenn| (1-it rox Wron  |mpomeHTax|abCOMOTHBIX
OKEH Oif | MJIAHOBOTO | MJIAHOBOTO ToKa3aTesnsIx
(¢uHaHCO| Teprona) | TepHoaa)
HanMCHOBAHHC (HAMMCHOBAHHC|HAMMCHOBAaHH |HAMMCHOBAHUC HAMMCHOBAHHNC o
nokasatensa® | mokazatens® |e mokasatens?| mokasarens® | mokasarens HaUMEHO BRIl rozT)
panme ¢ | <%
HaMMEHOBaHMe MoKasarens *
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0.bA] OcHoBHas |Denepaibh OYHAaA /lomst oOyuaromuxcst ocBouBmx |[Iporen 0 0 0 0 0
81AII48001 o01eobpazo BIM 00pa3oBaTeIbHYIO TPOrpaMMy Ha T
nAN ngn
BaTCJIbHas [FOCyHdapCTB 4"u"5
[porpamma |  CHHbIN Brinonnenue (0JIHOTa [pouen 100 100 100 0 0
HavyalpHOTO (0Opa3oBaTte pealH3aIii) OCHOBHOM T
o0miero JIbHBIN 00111€06pa30BaTENBHON
o0pa3oBaHM | CTaHIAPT POrpaMMbl HAYAILHOTO OOLIETO
' oOpa3oBaHus
[Tosist 0Oyuaromuxcs, ocBouBmux |I[Iponen 100 100 100 0 0
OCHOBHYIO 001Ieo0pa3oBarenpayto| T
MporpaMMy Ha4aJbHOTO OOIIETO
0OpazoBaHMs
Jlosist poauterei, Hpouen 100 100 100 0 0
YIOBJIETBOPEHHBIX KAYECTBOM T
MPEAOCTABIIEMON YCIyTH
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cyOBekTOB PD,

0Opa3oBaHus

/Tos1st CBOEBPEMEHHO YCTPAaHEHHBIX|
HapYIICHNH, BBISIBICHHBIX B
[pe3yibTaTe MPOBEPOK OpraHaMU
WCTIOJIHUTEIHHOM BIacT!

OCYILECTBISIOMUME (YHKIIUU 110
KOHTPOITIO U Ha/[30Py B cepe

[Ipouen
T

100

100

100

3.2. [TokazaTenu, XxapakTepu3yroume 00beM MYHULIUTIATLHOW YCITYTH

[Tokazatenp, XapakTepu3yoLuil coaepxKaHie
MYHHIUIIATBHON YCIyTH

Iloxazarens,
XapaKTepU3yIOLUil YCIOBUS
(popmer) oxazaHus
MYHHIUTIATBHON YCIyTH

Ilokazatens oObeMa
MYHHIUNATBHON YCIYTH

3HadeHMe moKa3aTelss oobeMa
MYHHIUNATBHONW YCIyTH

Pasmep 1wiatsl (eHa, Tapud) ’

JomycTrMeie (BO3MOXKHEIE)
OTKJIOHEHHS OT
YCTaHOBJICHHBIX MIOKa3aTeei
Ka4ecTBa MyHHIUIMATbHOM

yertyru 8
YHHKaIBHEINH HOMEp Hammeno|  enmamia 2021 rox| 2022 (2023 rox|2021 rox| 2022 rox | 2023 rox | B mpoLeHTaX |B aOCOMIOTHBIX
peectpoBoii 3anucu 4 BaHHe | M3MepeHus no |(ouepenno|rox (1-it|(2-i rox|(ouepenn| (1-# rox | (2-i rox MMOKa3aTeIsix
TOKa3aTe OKEHN 78 rof |IUIAHOBO| OH  |MJIaHOBOTO|IJIAHOBOTO
as 4 (uHaHCOB |UTaHOBO| TO  |pHUHAHCO| Meproaa) | mepuomaa)
HalMEHOBaHNE |HaNMEHOBAHNE|HAMMEHOBAHY HAHMCHOBAHNE|HAUMCHOBAHUE HauMEHO| K01 ° | gyif rog) ro  |mepuosa)|Bblii rog)
nokazarens ¢ | mokazarenst |e moKasaTens | nokasaters 4 | mokasarens 4 BaHue * nepuona)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.bA| OcHoBHas | ®enepanbH OYHAasA Uwucno [Yenose 6 6 6 30% 2
81AIL48001 |oGmeobpazoB BIif o0yua [K
aT€jibHasA |rOCyaapCTBE FOIITHNXC
Iporpamma HHBII 5T
HadyaJIbHOI'O 06paBOBaTeJ'I
ob1ero bHBIH
o0Opa3oBaHMsI| CTaHAAPT

4. HopmaTHBHBIE PAaBOBBIE aKThl, yCTAaHABIMBAIOIIME pa3Mep MaThl (eHy, Tapud) 1o mopsaok ee (ero) ycTaHOBICHUS
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PexBU3UTHI HOPMATUBHOI'O ITPaBOBOI'0 aKTa

BHU]T

HpI/IHS'IBH_II/Iﬁ opran Jarta HOMCD HaMMCHOBAaHNUC

2 3 4 5

5. Ilopsaok oka3aHus MyHULIMITAJBHON yCIIYyT'H

5.1. HopmatuBHBIE TPaBOBBIC AKThI, PETYIUPYIONINE TOPSAIOK OKa3aHUS MYHUITUTIATBHON yCIIyTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-03 "O06 obpazoBanuu B Poccuiickoit @enepanun';
®enepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MpUHIIMNIAX OPraHU3AINHI 3aKOHOJATEIbHBIX (TPEACTABUTEIbHBIX) U
MCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiiacTu cyobekToB Poccuiickoit deneparum
®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX MpUHIMIIAX OpraHU3allid MECTHOTO caMmoytpasiieHus B Poccuiickoit

denepaunn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. Hopanok MHOOPMUPOBAHMUS I[OTEHLMAJIbBHEX NOTPEOUTEJIEN MYyHULIMIAJBLHON yCJIyTU

Crioco6 nHGOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopMauu

Yacrora 00HOBIICHUS HH)OPMAIHH

1

2

3

Nupopmuposanue npu
JMYHOM OOpaleHUH

PabGotHukM yupexeHus Bo BpeMs paboThl yUpeKIECHHUS B Cllydyae JJMYHOTO 0OpaIleHus
nojyJareneid MyHUIIUNAIbHON YCIyTH U (MIIN) UX poJuTeNnell (3aKOHHbBIX pecTaBuTeNeil)
IIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsiCHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIIyTe.

[To mepe obparenms

IIncemenno
nH(pOpMHUpOBaHHE

WNunuBrayabHOE TUCBbMEHHOE HH(OPMHUPOBAHUE MPH 0OpAIEHNH I'PaXk]IaH IMyTeM MOYTOBBIX
OTITPaBIICHUH WIIM TIO DJIEKTPOHHOMH 1MoUTe (B 3aBUCUMOCTH OT CIT0c00a JJOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM 00pallleH!H, WK crocoba oOpalieH s 3aMHTEPEeCOBaHHOTO JIMLIA 32
uH(popMaluen).

ITo mepe obparenus

Koncynpramus no tenedony

PaboTHUKH yupesxaeHus BO BpeMsl paboThl yUpEXICHHS B Cilydae oOpalleHus noixydaTteneit
MYHUILIMTIAJILHON YCIYTH U (UJIN) UX pOAUTENeH (3aKOHHBIX IpeacTaBUTeNel )no Tesnedony
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBAeMOM MyHHLIMIIAIIBHOM yCIIyTe.

ITo mepe obparenus

WNudopmanus B noMeIeHuu
Y Ha CalTe yYPEXKICHUS

WNudopmaninoHHble MaTepHalibl 0 MyHUITUNATBHON YCIIyTe, IPEI0CTaBIsAeMON YUPEKICHUEM, B
cooTBeTcTBUU ¢ DefepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 06 00pa3oBaHUU B

ITo mepe nusmenenus
nHhopmanuu




P®", ¢ TpeboBaHUAMHU K CTPYKTYpE O(DUIIMAIIBHOTO caiiTa 00pa30BaTEIIbHOM OpraHU3aIuy B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takke popmar mpeaocTaBIeHUs]
Ha HeM 00s13aTeJIbHOM K pa3MelleHuIo nHpopMaluu 00 00pa3oBaTeIbHON OpraHU3aIiiy,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKTYpe OQUIIHMAILHOTO caiiTa 00pa3oBaTeNbHOM OpraHu3aluuu B ”HGOPMAIIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT" u hopmaTy npeacraBieHus: Ha HeM uHdopMarn'.

Pa3nea 3
1. HaumenoBanne MyHunMnanbHou yciayru Peasm3anusi 0CHOBHBIX 0011e00pa3oBaTelbHBIX Kox no BAS1
NMPOrpamMM Ha4aJbHOI0 0011ero 00pa3oBaHusA o01Iepoccuiickomy
0a30BOMY WIIH

2. Kareropuu norpebuTteneid MyHHUIIMNAIBHON YCIYyrd 00y4aromuecs ¢ OrpaHuYeHHbIMH PETHOHATBHOMY

BO3MOKHOCTAMH 310poBbsi (OB3) TIEpPEHIO

3. [Tokazarenu, xapakTepu3yrome 00beM U (WIHM) KaueCTBO MyHULIMMIATIbHOM YCIyru

3.1. Ioka3aTeny, XapakTepH3yIOUIUe Ka4eCTBO MyHHIMIIAIBHON ycIyTH

VHUKaIBHEI HOMED JlomycTuMele
peecTpoBoii 3ammcu * (BOBMOXHBIE)

OTKJIOHCHHUA OT

3HaueHHE OKa3aTes KauyecTBa
YCTaHOBJICHHBIX

IToxazarens kauecTBa MyHUIUNAIBHON yCIIyTH

IToxazarens, MYHHIUNATBHONW YCIYTH Ny
IToxazarens, XapaKTepU3YIOLIMHA coepkaHie | XapaKTepU3YIOIIUi YCIOBUS [IOKA3aTCIICH Ka4eCTBa
MYHHULIUIAIBHON yCIyTH (dopmbr) okazanus MYHHHHHaHIgHOﬁ ycIayru
MYHUIUNIAIBHOM YCITyTH
e/IMHMIIA 2021 roa| 2022 rox |2023 rox (2- B B
M3MEPEHNs 10 |(oyepenn| (1-if rog U rof IPOIIEHTaX| a0COTIOTHBIX
OKEN oit IUTAHOBOT'O | IJIAHOBOTO HoKa3aressx
HAaMMEHOBaHHWE |HaMMEHOBAHUE|HAUMEHOBAHY [HAaMMEHOBaHKE | HAUMEHOBAHUE q)HE{aHCO nepuozia) | mepuona)
nokazarens® | mokazarenms? |e mokazarens?| mokazarenms® | mokasarens ? HauMEHO 5 BIi ro71)
pamme ¢ | <07
HalMeHOBaHHe MoKa3aTens 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
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8010120.99.0.6A
81ALL04001

agantupoBat | Denepaibu
Has BIN
00pa3oBaTebrocy1apcTae
Has HHBIA
nmporpamMma |oOpasoBate
Ha4YaJIbHOTO JIFHBIN
ob1ero CTaHgapT
o0pa3oBaHusI

Oo4YHas

/lomst 0Oyuaromumxcsi OCBOMBIINX
00pa3oBaTeNIbHYIO IPOrpaMMy Ha
||4|| u ||5"

[Ipouen

BrimmorHeHME (IMTOTHOTA
[pean3aIiii) OCHOBHOM
0011e00pa30BaTENbHOM
MPOTrpaMMBbl HAYAITLHOTO OOIIET0
00Opa3oBaHUA

[Ipouen

100 100 100

/1ot 00y4aronxcs, OCBOMBIIHX
OCHOBHYIO 00111€00pa30BaTeIbHYIO
MpOrpaMMy HadaIbHOTO OOIIETO
00Opa3oBaHHA

[Ipouen

99 99 99

JTonst ponutenei,
YZOBJIETBOPEHHBIX KAYECTBOM
[IPEAOCTABIIIEMOM YCIYTH

[Ipouen

95 95 95

/ToJ1s1 CBOEBpEMEHHO YCTPAHEHHBIX|
HapyIICHUH, BBISIBICHHBIX B
pe3ysIbTaTe MPOBEPOK OpraHaMU
HMCIIOJTHUTEILHOM BJIACTH
cyOBekTOB PD,
OCYIIECTBISIOMUME (DYHKIIUH 10
KOHTPOJIIO U HAaJ[30Py B chepe
oOpa3oBaHus

[Ipouen
T

100 100 100

3.2. [Toka3zaTenu, XxapakTepu3yroIue 00beM MyHUIUITATIHHON YCIYTH

YHUKalbHBIN HOMEP
peecTpoBoii 3amucu *

[Toxazartenb, XapaKTEpH3YIOIHI COAEpKaHUe
MYHHULHUNATBHOH yCIyTH

[Tokasarens,
XapaKTepH3YIOLIHN YCIOBUS
(popmer) okazanus
MYHHUIUNATBHOHN yCIYTH

[Toxasarens o0neMa
MYHHUIUTIATBHON YCIIYTH

3HayeHue nokasares oobema
MYHHUIUIATBHON YCITYTH

Pasmep nnaTel (1ieHa, Tapud) 7

JlomycTrMble (BO3MOXHBIE)
OTKJIOHEHHS OT
YCTaHOBJIEHHBIX MOKa3aTenen
Ka4ecTBa MyHHUIIUITAIBHOM

yeiyru ©




HaumMeHo| — enuHHIA 2021 rox| 2022 |2023 rox|2021 ron| 2022 rox | 2023 rox
BaHHe | M3MepeHus o |(ouepenno|rox (1-it|(2-ii rox|(ouepens| (1-i rox | (2-i rox

B IIPOLIEHTAX

B a0COJIFOTHBIX
IIOKa3aTesIx

oKa3are OKEN 174 roJi |IJIAHOBO Ol  |IJTAaHOBOTO|IJIAHOBOI'O
s 4 ¢uHaHCOB |U1aHOBO| TO  |uHAHCO| mepuona) | mepuoxaa)
HalMEHOBaHHE |HANMEHOBAHNE|HAMMEHOBAHN [HAHMEHOBAaHNE|HANMCHOBAHUE HauMEHO| KO ° | L rox) ro  |mepuoa)Bbiii rox)
nokazaresns 4 | mokasarens t |e moKasaTens | mokazaters 4 | mokasarens * Banue * nepnona)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.6A| anantupoBaH | PeaepaibH ouHAas Hucno Henore 106 106 | 106 15 % 15
81ALLU04001 Has BIii o0y4a [k
00pa3zoBaTenb[rocyaapcTBe FOTIMXC
Has HHBII 5T
nporpaMmMa |00pa3oBarell
Ha4aJIbHOTO BHBIN
o0rero CTaHmapT
o0pa3oBaHuUsI

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep IIaThl (1ieHy, Tapud) J1ubo mopsIok ee (ero) yCTaHOBICHUS

PexBu3uTHI HOPMATUBHOI'O ITPaBOBOI'0 dAKTa

BH/]{ IPUHABIINN OpraH naTa HOMED HalMEHOBAaHHE

1 2 3 4 5

5. Ilopsnok oka3aHus MyHULMIIAJIBHON yCIIYyI'U

5.1. HopMmaTtuBHBIE PABOBBIE aKThI, PETyJIUPYIONINE MOPSIIOK OKa3aHUS MYHUIIUIIAILHON YCITYTH
®denepanbHblil 3ak0H OT 29.12.2012 No 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanuu';
®denepanbabiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX MPUHIMIIAX OpraHU3allMK 3aKOHOAATENbHBIX (TIPEICTABUTEIBHBIX) U
HCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparumy»



consultantplus://offline/ref=E86AF9771366782C67918822D8AB327731339F87ADD1D560E161FD543E04eEN

®epnepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0uux NpUHIIMIIAX OpraHU3alMid MECTHOTO caMoynpasieHus: B Poccuiickoit

denepauun»

(HauMeHOBaHHUE, HOMEpP U JaTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. Nopsanok MHOOPMUPOBAHMSA IIOTEHLMAJILHEIX [NOTPeOUTesJIeV MYyHMULMUIIAJBbHOM YCIYyITHU

Crnioco6 nHpOpMHUpOBaHHS

CocraB pa3mMeliaeMoi HHpopMaLuu

Yacrora 0OHOBICHUs HHpOpMaUU

1

2

3

HNudopmupoBanue npu
JTUYHOM OOpaIeHnH

PaboTHuKM yupexxaeHus BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 0OpalleHus
1oJiyyaTesied MyHUIIMIIAIbHOW yCIIyTy U (UJIM) UX poAUTEsIeH (3aKOHHBIX IIPEICTaBUTEIIEH )
IPEOCTABIIAIOT HEOOXO0IMMbIE pa3bsICHEHUsI 00 OKa3bIBAEMON MYHHMIIMIIAIBHOM yciyre.

[To mepe obpaieHus

IIuceMmennO
nH(POPMHUPOBAHUE

WNuuBHyansHOE MHChbMEHHOE HH(OPMHUPOBAHKE TIPH 00paIIeHNH TPayK/IaH IMyTeM MOYTOBBIX
OTITPABJICHUH WM TI0 3JIEKTPOHHOH 1MoUTe (B 3aBUCUMOCTH OT CII0c00a JTOCTaBKH OTBETA,
YKa3aHHOTO B MMCHbMEHHOM OOpalIeHUH, WM criocoba oOparieH s 3aMHTepEecOBaHHOTO JIMIIA 3a
uHpopmanuei).

[To mepe obpaieHus

Koncynbranus no renedony

PaGoTHuKH yupexieHus: BO BpeMsi pabOoThl YUPEkKICHHs B clydae oOpaleHus noiaydareneit
MYHUIUTIATILHON YCIYTH U (WIM) UX POAUTENEH (3aKOHHBIX MIpeACTaBUTENCH )o TeaedoHy
MPEIOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITMTIAIBHON yCIIyTe.

[To mepe obpaieHus

Nudopmanus B momenieHun
Y Ha caliTe yuypeKIeHHs

WHupopmalinoHHble MaTepuaibl 10 MyHULIUNIAJILHON yCIIyTre, MPeAoCTaBIsIeMON yUpEeXIEHUEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-03 "3akon 00 00pazoBaHUU B
P®", c TpeboBaHusAMHU K CTPYKTYpE O(DHUIIMAIBHOTO caiiTa 00pa30BaTEIbHOM OpraHU3aIuu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Taoke popMmar nmpeaocTaBIeHUs]
Ha HEeM 00s13aTeIbHOM K pa3MelieHnto nHpopMauu 00 00pa3oBaTeILHON OpraHU3aInu,
yrBepxkaeHHble [Iprkazom PocobpHanzopa ot 29.05.2014 N 785 "O06 yTBepkaAeHUH TpeOOBaHUI
K CTPYKType 0pUIIHATIBHOTO caiiTa 00pa3oBaTebHON OpraHu3alui B ”HHOPMAIIMOHHO-
TeJIeKOMMYHUKAIMOHHOHU cetu "MHTepHeT" u opMaTy npeacTaBieHus Ha HeM HHpopManuu'.

ITo mepe nsmMenenus
UHpOpMaLUU

Paspnen 4
1. HanMeHOoBaHME MyHHIIMIIAJIBHOMN ycinyru Peajm3anmus 0CHOBHBIX 0011e00pa3oBaTeIbHBIX Kox no BA96
NMPOrpamMM OCHOBHOT'0 00111ero 00pa3oBaHus 00IIEPOCCUIICKOMY
06a3oBOMY WU
2. Kateropuu notpeduTeneil MyHHLIUIAIBEHOR yCIIyrd  00y4alomuecst 3a HCKJII0YeHHeM PErHOHATBHOMY

00y4aroMXcs ¢ OrPAHUYECHHBIMHU BO3MOKHOCTAMM 310poBbsi (OB3) u neTeii-uHBaIMI0B

HEPEYHIO




3. Iloka3arenu, xapakTepu3yroume 00beM U (UIM) Ka4eCTBO MyHUIIUIIAIBHON yCITyTH
3.1. Ioka3zaTenu, XapakTepH3yIONIUE Ka4eCTBO MyHHIMIIAIBHON ycIyrH

YHUKaNbHBIA HOMEP
peecTpoBoii 3ammcu *

ITokazarenp, XapakTepu3yromuil coaepxKaHue
MYHHIUIIATBHON YCIyTH

Iloxazarens,
XapaKTepU3YIOLIUI yCIOBUS
(popmer) oxazaHus
MYHUILMIIAIBHON YCITyTH

IToxa3arens kauecTBa MyHUIUNAIBHON yCIIyTH

3HaueHne MOKa3aTels KauecTBa
MYHHIUNAIBHON yCIyTH

JomycTumble
(BO3MOXKHBIE)
OTKJIOHEHHS OT
YCTaHOBJIEHHBIX
IoKasarelyei kauecTBa
MYHHIUTAIBHOH YCIyTH
6

€IMHULA 2021 roa| 2022 rox |2023 rox (2- B B
M3MEPCHUS 0 |(oyepenn| (1-if rox uron MPOIICHTAX|a0COMOTHBIX
OKEHN on IIJIAaHOBOI'O | IIJIAHOBOTI'O IIoKa3aTeiisix
HanMCHOBAHHC (HAUMCHOBAHHC|HAMMCHOBAaHH |HAMMCHOBAHUC | HAMMCHOBAHNC (bH?aHCO HepI/IOI[a) HepHoz[a)
nokasatensa® | mokasatena® |e mokasatens?| mokasarens® | mokasarens HauMEHO BBl roz)
panne ¢ | <%
HaMMEHOBaHHE T0Ka3ares *
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.bA| ocHoBHas |®DenepanbH oyHasi /Tosist oOyuatormxcsi ocBouBmux |[Iponen 33 33 33 0 0
96AY08001 |obmeodpa3or Bl 00pa3oBaTenbHYyIO MporpaMMy Ha T
aTelbHasl [FOCYJapCTBE "4" 1 "S5"
porpaMma HHBIN
OCHOBHOTO |00pasoBare BrinosnHeHue (HOJIHOTavl IIpouen 100 100 100 0 0
o6mero BHEIH [pean3ainm) OCHOBHOI T
0GpA30BaHMs| CTAHIAPT 0011e00pa3oBaTeNbHOM
MPOrpaMMbl OCHOBHOTO OOIIIETO
0OpazoBaHwMs
Jlosst 00y4arommxcs, ocBonBumx (IIpomen 98 98 98 0 0
OCHOBHYIO 001Ie00pa3oBaTenbayto| T
MPOrpaMMy OCHOBHOT'O OOIIEro
0OpazoBaHwMs
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HapyIICHNH, BBIIBICHHBIX B
pe3yibTaTe MPOBEPOK OpraHaMH
MCTIOJTHATEIIbHON BIIACTH
cyOBeKTOB PD,
OCYIIECTBISIOMUME (YHKIIUH 110
KOHTPOJIIO U HaJI30py B cepe
00Opa3oBaHHA

T

JToJist pOJUTENEH, [pouen 95 95 95 0 0
Y IOBJIETBOPEHHBIX KAYECTBOM T

MPEAOCTABISIEMON YCIyTH

/lomst cBoeBpeMeHHO ycTpaHeHHBIX| [Iponen 100 100 100 0 0

3.2. [lokazaTenu, XapakTepu3yroume 00beM MyHULIUIATbHOW YCIYTH

INoka3zarens, XapaKTepU3yIOIIUIA colepKaHNeE
MYHUILMIIAIBHOR YCIYTH

ITokazarens,
XapaKTePU3YIOLIUHI YCIOBHS
(popmpr) okazaHus
MYHUIUNAIBEHOW YCITyTH

IMoxkazatesnb 06beMa
MYHUILMIIAIBHON YCITyTH

3HaveHue Nokasareins oobemMa
MYHUILMINAIBHON YCITyTH

Pasmep miate! (eHa, Tapud) 7

JlomycTrMeble (BO3MOXKHBIE)
OTKJIOHCHHUS OT

YCTaHOBJICHHBIX ToKa3aTelien

KadyeCTBa MyHPIHPIl'IaJ'ILHOf/‘I

yeayru ©
VHUKaILHBIA HOMED HanmeHo|  emmHMIa 2021 rox| 2022 |2023 rox|2021 roa| 2022 rox | 2023 rox | B HPOIEHTAX |B aOCOMOTHBIX
peecTpoBoii 3amucu * BaHue | mamepenwus 1o |(ouepenno|roxn (1-it|(2-i rox|(ouepemn| (1-i rox | (2-i rox MoKa3aTessx
roKasaTe OKEHN i roJl |MJIaHOBO| OH  |IUIAHOBOT'O|TJIAHOBOI'O
ns 4 (uHaHCOB |TaHOBO| Tr0  |pHHAHCO| Mepuoaa) | mepuosa)
HaWMEHOBAHHE |HAMMEHOBaHKE|HANMEHOBAHH |HAMMCHOBAHIE|HAMMCHOBAHIE HaMMeHO| KOA ° | it ro ) ro  [mepuona)|Bblii rox)
nokasarens * | mokasarens * |e HOKa43aT6JI$I nokasarens | mokasarens 4 panue * eprona)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.bA| ocHoBHas | DenepanbH OYHAA Uucno [Yenose 477 477 | 477 5% 24
96AY08001 |o6meobpa3oB BIif o0yda [k
aTCJibHAsA |rOCyAapCTBE FOIIIMXC
porpamma HHBIN 51
OCHOBHOTO |00pa3oBaTe
ob1ero BHBIHT
O6pa3OBaHI/I$[ CTaHAapT
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4. HopMaTuBHBIE MPABOBBIC aKThI, YCTAaHABIMBAIOIIKE pa3Mep IJIaThl (1IeHy, Tapud) b0 MOPsIIOK €€ (ero) yCTaHOBICHUS

PexkBu3uTHI HOPMATHUBHOI'O IIPABOBOT'O dKTa

BHU]T

IIPUHSBIINNA OpPraH Jara HOMEp

HaMMCHOBAaHNUC

2 3 4 5

5. [lopsiiok oOKka3aHusI MyYHHIMIIAIBHOW YCIIyTH

5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOIINE MOPSAOK OKa3aHUS MYHULMITAIBHON YCIYyTH
denepanbHblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pazoBanuu B Poccuiickoii ®deneparun';
®denepanbhplii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MPUHITMIIAX OpTraHU3AINH 3aKOHOIATEeIbHBIX (ITPEACTAaBUTEIBbHBIX) U
WCIIOJIHUTEIbHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparumy
®enepanbubiit 3akoH 0T 06.10.2003 131-®3 «O6 oOmMX NpUHIMIAX OpraHU3allid MECTHOrO camoytpasiieHus: B Poccuiickoit

denepanumn»

(HamMeHOBaHME, HOMEp U JJaTa HOPMaTUBHOTO TIPABOBOTO AKTa)

5.2. Tlopsanok MHPOPMUPOBAHMS I[IOTEHLMAJIbHEIX NOTPpeduTesey MyHULMIAJIbHOM yCJYyI'U

Crnioco6 nHGOPMHPOBAHUS

CocraB pa3meniaemMoil napopmanuu

YacToTa 00HOBIICHUS] HHPOPMAIMU

1

2

3

WNudopmupoBanue npu
JUYHOM OOpaleHuu

PaboTHMKM yupexaeHus: BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOTO OOpaleHus
noJryyaTesiedl MyHUIIMITAIbHOW YCIyTU U (UJIN) UX ponTesel (3aKOHHBIX IpeICcTaBUTeeH )
IPEOCTABIISIOT HEOOXOIMMbIE Pa3bsICHEHUsI 00 OKa3bIBA€MOM MYHHLIMIIAIIBHOM yCIIyTe.

ITo mepe obparenus

IluceMeHHO
nH()OPMHUPOBAHHE

WNunuBrayabHOE MTUCHMEHHOE WH(GOPMHUPOBAHUE TIPU OOPAIIEHUH TPaXIaH ITyTeM OYTOBBIX
OTITPaBJICHUH WJIM TIO 3JIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT CII0c00a JT0CTaBKH OTBETA,
YKa3aHHOTO B MUCbMEHHOM OOpallleHuH, Ui crioco0a oOpallieHusl 3aMHTEPECOBAaHHOTO JIUIa 32
uHpopmanuei).

ITo mepe obparenms

Koncynpramus no tenedony

PaboTHUKY yupexaeHus BO BpeMsi paboThl YUpEKICHHS B Cllydae oOpalleHus noixydaTenei
MYHUIIMTIAJILHON YCIIYTH U (UJIN) UX pOAUTENel (3aKOHHBIX IpeacTaBUTeNel )no Tesnedony
IPEJOCTABIISIOT HEOOXOIMMBIE pa3bsICHEHUs1 00 OKa3bIBAeMON MYHHIIMIIAIBHOM yciyre.

ITo mepe obparenus




WNudopmanus B nomemenun | MHpopmanoHHble MaTepuabl 10 MyHULIMIAIBHON yciIyre, IpeAocTaBisieMoll yupexaeHueM, B | [lo mepe naMeHeHus
Y Ha CalTe y4peKICHUS cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHuU B uHpOpMaun
P®", ¢ TpeboBaHUSAMHU K CTPYKTYpE O(DUIIMAIIBHOTO caiiTa 00pa30BaTEIIbHOM OpraHU3aIuy B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takoke popmar mpeaocTaBIeHUs]
Ha HeM 00s13aTeJIbHON K pa3MeIIeHUI0 HHPopMaLuu 06 00pa3oBaTeIbHOM OpraHn3anuy,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKType ouLnanbsHOro caifta o0pa3oBaTesibHOM OpraHu3aliy B HHGOPMALMOHHO-
TEJIEKOMMYHHUKAIMOHHOHU cetn "MHTepHeT" u hopMaTy npepcraBieHus: Ha HeM nHGopMarmn'.
Pa3nen S
1. HaumenoBanne MyHunMnanbHou yciayrn Peasm3anusi 0CHOBHBIX 001e00pa3oBaTe/lbHBIX Kox no BA96
MPOrpaMM OCHOBHOI'0O 001ero 00pa3oBaHus o01Iepoccuiickomy
0a30BOMY WIIH
2. Kareropuu norpeduTteneid MyHULIMIAIBHON YCIYTH JeTH-UHBAJIUAbI PErHOHATBHOMY
[IEPEYHIO

3. [Tokazarenu, xapakTepu3yomre 00beM U (WIM) KayeCTBO MYHULIUIIAILHOW YCIIyTH
3.1. INoka3zaTeny, XapakTepU3yIOLUIUe KaueCTBO MyHHIMIIAILHON ycuyrH

YHUKaNbHBIA HOMEp
peecTpoBoii 3ammcu *

IMoka3arenb, XapaKTepU3YIOIIHIA ColepIKaHne
MYHMLUIIAIBHON yCIyTH

IToxazaTenn,
XapaKTEePHU3YIOLIUI YCIOBUS

(tbopmbi)

OKa3aHusa

MYHHULUNAIBHOMN yCIyTrH

IToxa3arens kauecTBa MyHUIUNAIBHON YCIIyTH

3HaueHne MOKa3aTels KauecTBa
MYHHITUNIATBHON yCIyTH

JlomycTuMele
(BO3MOJKHBIC)
OTKJIOHCHHUS OT
YCTaHOBJIEHHBIX
MoKa3aresied KauecTBa
MYHHIUNIAIBHOH YCITyTH
6

HAaHMEHOBaHHE
HoKazaTes’

HAaNMEHOBaHHE
mokasaTens’

HAHMEHOBaHH
¢ moKazaTe’

HAaHMEHOBaHHE
HoKazaTes’

HAaNMEHOBaHHE
mokasarerns 4

eIMHULA
U3MEpPEeHUs 10
OKEHN

2021rox
(ouepenH
oH

HauMCHO

KO,
BaHue * A

HanMEHOBaHHUe TIoKa3arens 4

(uHaHCO
BBI TOZT)

2022 ron
(1-# ron
IJIAHOBOTO
nepuoja)

2023 rox (2-
W ropu
IJIAHOBOTO
nepuoja)

B B
IPOIIEHTaX| a0COTIOTHBIX
MOKa3aTemsIx
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1

3

7

11

12 13 14

8021110.99.0.FA
96AD08001

OCHOBHasI
0011e00pason
aTenabHas
mporpamma
OCHOBHOTO
o0miero
o0Opa3oBaHUA

®denepanbH
BIA
TOCYJapCTBE]
HHBIN
oOpasoBare
JIBHBIN
CTaHIAPT

oyHas

/Torst 00y4arommxcsi OCBOMBIIIAX
00pa3oBaTeIbHYIO MPOrpaMMy Ha
||4H I/I HSH

[Ipouen

BrinonHeHue (MoaHoTa
[pean3aIiii) OCHOBHOM
0011e00pa3oBaTeNbHOM
MPOrpaMMbl OCHOBHOTO OOIIIEro
0Opa3oBaHHA

[Ipouen

100

100

100 0 0

/1ot 00yyaronxcs, OCBOMBIIHX
OCHOBHYIO 00111€00pa30BaTeIbHYIO0
MPOrpaMMy OCHOBHOTO OOIIIEro
0Opa3oBaHus

[Ipouen

100

100

Jlons ponurenei,
YIOBJIETBOPEHHBIX KAYECTBOM
[IPEAOCTABIIIEMOM YCIyTH

[Ipouen

95

95

95 0 0

/ToJ1s1 CBOEBpEMEHHO YCTPAHEHHBIX|
HapyILEHUH, BbISIBICHHBIX B
[pe3ysbTaTe MPOBEPOK OpraHaMH
WCIIOJIHUTEILHOM BIacTH
cyOBekTOB PD,
OCYILIECTBISIOIIMME (QYHKLIUH T10
KOHTPOJIIO U Hag30py B cdepe

oOpa3oBaHus

[Ipouen
T

100

100

100 0 0

3.2. [Toka3zaTenu, XapakTepU3yroIyue 00beM MYHHIUIIATIHHON YCIYTH

YHUKalbHBIN HOMEP
peecTpoBoii 3amucu *

[Noka3zareins, XxapaKTepU3yIOIUHA COAepKaHIEe
MYHHITUIIATBHON YCIIyTH

IToxazaTens,

XapaKTepH3YIOLIHN YCIOBUS
(popmer) okazanus
MYHHUILMIATBHON YCIyTH

INoka3zarens o6bpema
MYHHITUTIATBHON YCIIyTH

3HadeHne mokasareis oobemMa
MYHHIUNATBHONW YCIYTH

Pasmep matsl (eHa, Tapud) 7 | JomycTumble (BO3MOKHBIE)

OTKJIOHEHHSI OT
YCTAaHOBIIEHHBIX OKA3aTeNeH
Ka4ecTBa MyHHIIMIAILHOI
yemyru 8




HanmeHo|  eauHMIa 2021 rom| 2022 |2023 rox|2021 roa| 2022 rox | 2023 rox | B HpOLEHTaX |B aOCOMOTHBIX
BaHHe | M3MepeHus o |(ouepenno|rox (1-it|(2-ii rox|(ouepens| (1-i rox | (2-i rox ToKa3aTesx
10Ka3aTe OKEN i roj, |IJIAHOBO| OH  |IIAHOBOIO|ILUIAHOBOIO
s 4 ¢uHaHCOB |U1aHOBO| TO  |uHAHCO| mepuona) | mepuoxaa)
HaUMEHOBaHNE |HaMEHOBAaHNE |HAHUMEHOBAHY [HAMMCHOBaHNE|HAMMEHOBAHUE HauMEHO| KO ° | L rox) ro  |mepuoa)[Bblii rox)
nokasarens 4 | mokasarens * | e mokasarens | mokasarens 4 | mokasarens 4 Banue * nepnona)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.5| ocHoBHas |DenepanbH OYHAs Uwucio Uemos 5 5 5 30 % 2
A96AD08001 |obmieobpa3o BIA o0yda |ex
BaTeJibHAsI [TOCYIapCTB FOIIIX
nmporpamMma |  €HHBIN Ccsl
OCHOBHOTO |00pa3zoBaTte
o0mrero JIBHBIN
o0pa3oBaHM | CTaHIAPT
A

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAaHABIMBAIOIIUE pa3Mep IaThl (1ieHy, Tapud) 11udo mopsaok ee (ero) yCTaHOBICHUS

PexBHU3NTEHI HOPMATUBHOI'O ITPaBOBOT'O aAKTa

BH/]{ IIPUHSBIINNA OpraH naTa HOMED HalMEHOBAaHHE

1 2 3 4 5

5. IlopsAnok oka3aHust MyHULIMNIAJIBHON YCIIYTH

5.1. HopmaTuBHBIE TPaBOBBIE AKThI, PETYIUPYIOIINE NOPAIOK OKA3aHNUS MYHULMIIAIBHON yCIIyTH
OenepanbHblil 3aK0H OT 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit @enepanun';
®enepanbubiit 3akoH 0T 06.10.1999 184-03 «O6 00mMX TPUHIMIIAX OPraHU3alMU 3aKOHOAATENbHBIX (TPEeICTaBUTENbHBIX) U
UCTIOJHUTEIBHBIX OPraHOB TOCYapCTBEHHOM BiacT cyObekToB Poccuiickoit denepannm»
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®enepanpabiii 3ak0H 0T 06.10.2003 131-03 «O06 00mMX MPUHIMIIAX OPTaHU3AIMU MECTHOTO caMoympaBiieHus B Poccuiickoi

denepauun»

(HauMeHOBaHHUE, HOMEpP U JaTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. Nopsanok MHOOPMUPOBAHMSA IIOTEHLMAJILHEIX [NOTPeOUTesJIeV MYyHMULMUIIAJBbHOM YCIYyITHU

Crnioco6 nHpOpMHUpOBaHHS

CocraB pa3mMeliaeMoi HHpopMaluu

Yacrora 0OHOBJIEeHUs HHpOpManuu

1

2

3

HNudopmupoBanue npu
JTUYHOM OOpaIeHnH

PaboTHuKM yupexxaeHus BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 0OpalleHus
1oJiyyaTesied MyHUIIMIIAIbHOW yCIIyTy U (UJIM) UX poAUTEsIeH (3aKOHHBIX IIPEICTaBUTEIIEH )
IPEOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBAeMOM MyHULIMIIAJIIBHOM yciyTe.

[To mepe obpaieHus

IIuceMmennO
nH(POPMHUPOBAHUE

WNuuBHyansHOE MHChbMEHHOE HH(OPMHUPOBAHKE TIPH 00paIIeHNH TPayK/IaH IMyTeM MOYTOBBIX
OTIIPABIICHUH WJIM TIO AJIEKTPOHHOH 1MoUTe (B 3aBUCUMOCTH OT CITOCO0a JOCTABKHU OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpAaIIeHUH, WU crIoco0a 00palieH s 3aMHTePEeCOBaHHOTO JIMIIA 32
uHpopmanuei).

[To mepe obpaieHus

Koncynbranus no renedony

PaGoTHMKM yupexxaeHus Bo BpeMs padoThl yUpeKACHUs B cllyyae oOpalleHus rnojsyyarenei
MYHUIUIATBLHON YCIIYTH U (WIHM) UX poxuTeNell (3aKOHHBIX MPEICTaBUTENEH )0 TeneQoHy
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBA€MOM MyHULIMNIAJIIBHOM yCiIyTe.

[To mepe obpaieHus

Nudopmanus B momenieHun
Y Ha caliTe yuypeKIeHHs

WHupopmalinoHHble MaTepuabl 10 MyHULIUIIAIBHON yCIIyTe, PeA0CTaBIsIeMON yUpexKIEHUEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pazoBaHUU B
P®", ¢ TpeboBanMsIMH K CTPYKTYpe 0(pULIHATBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "MHTepHeT", a Takke opMmaTt MpeocTaBiIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MelieHuto nHpopManuu 00 00pa3oBaTeIbLHON OpraHU3allni,
yrBepxkaeHHble [Iprkazom PocobpHanzopa ot 29.05.2014 N 785 "O06 yTBepkaAeHUH TpeOOBaHUI
K CTPYKTYp€ OQUIIMATILHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B THPOPMAIIMOHHO-
TeJIeKOMMYHHUKaIMOHHOU ceTu "MHTepHeT" u hopMaTy npeacraBieHus Ha HeM HHGopmarmn'.

ITo mepe nsmMenenus
UHpOpMaLUU

Pa3nea 6

1. HauMeHoBaHME MyHHIIMIIAJIBHOHN ycinyru Peajm3anmus 0CHOBHBIX 0011e00pa3oBaTeIbHBIX

NMPOrpaMM OCHOBHOT'O 001ero o0pa3oBaHus

o01epoccuiickomy

Kon o BA96




2. Kateropuu nmotpeburteneil MyHUIIMITAIBHOW YCIYyTH 00y4Yaromuecsi ¢ OrpaHu4YeHHbIMH
BO3MOKHOCTAMHU 3/10poBbs (OB3)

3. Iloka3arenu, xapakTepu3yroume 00beM U (UIM) Ka4eCTBO MyHUIIUIIAILHON YCITyTH
3.1. Iloka3zaTenu, XapakTepH3yIONIUe KAYeCTBO MYHHIMIIAIBHOM ycryry 3

0a30BOMY WITH
pPETHOHATIBHOMY
MIEPEYHIO

VHUKaJIBHBIN HOMEP
peecTpoBoii 3armcu *

ITokazarenp, XapakTepu3yroImuil coaepxKaHue
MYHHIUIIATBHON YCIyTH

Iloxazarens,
XapaKTepU3YIOLIUI yCIOBUS
(popmer) oxazaHus
MYHHIUTIATBHON YCIyTH

IToxa3arens kauecTBa MyHUIUNAIBHON yCIIyTH

3HaueHne MOKa3aTels KauecTBa
MYHHIUNAIBHON yCIyTH

JomycTumble
(BO3MOYKHBIE)
OTKJIOHEHHS OT
YCTaHOBJIEHHBIX
IoKasarelyiei kauecTBa
MYHHIUNAIBHOH YCIyTH
6

eIMHHIIA 2021 roa| 2022 rox |2023 rox (2- B B
M3MEPCHUS 10 |(oyepenn| (1-if rox W ron MPOIICHTAX| a0COMOTHBIX
OKEN Oif  |IUIAaHOBOTO | IJIAHOBOTO MOKa3aTelsax
(uHaHCO| TepHoaa) | TepHoaa)
HaUMEHOBaHNEe |HauMEHOBaHUE|HAMEHOBAHN [HaMEHOBAHNE | HANMEHOBAHUE .
nokasatens® | mokasatens® |e mokasarena®| moxasarens® | mokasarens HAUMEHO BHIH o)
parme 4 | <04
HAUMEHOBAaHHE IT0Ka3aTems *
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.6A|agantupoBaH | DenepalibH OYHAas Tosst oOyuaromuxcst ocBousiux |[Ipouen 0 0 0 0 0
96ALLI58001 Hast Bl 00pa3oBaTenbHYyIO MporpaMmy Ha T
00pazoBaTenbrocyIapCcTBe] "4" p"5"
Has HHBII - -
OLICH
nporpamma | o6pasoBare BITIOJTHEHNE (HOHHOT% pon 100 100 100 0 0
bHEI [peann3aIiiy) OCHOBHOM T
CTaHzapT 0011e00pa3oBaTeNbHOM
POrpaMMbl OCHOBHOTO OOIIIEro
0OpazoBaHwMs
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HapyIICHNH, BBISBICHHBIX B
[pe3yibTaTe MPOBEPOK OpraHaMH
MCIIOTHUTEILHOM BIIACTH
cyOBeKTOB PD,
OCYIIECTBISIOMUME (YHKIIUH 110
KOHTPOJIIO U HaJI30py B cepe
00Opa3oBaHHA

Tonst oOyuarormxcsi, ocBouBmux |IIpomnen 02 92 92 0 0

OCHOBHYIO 0011e00pa3oBarenbayto| T

MpOrpaMMy OCHOBHOTO OOIIETO

00pazoBaHMs

JToJist pOJUTENEH, [Ipouen 95 95 95 0 0

[VIOBJIETBOPEHHBIX KaYeCTBOM T

MpPeIOCTaBIAEMOMN yCIyTH

/losst cBoeBpeMeHHO ycTpaHeHHbIX| [Iporen 100 100 100 0 0
T

3.2. [lokazatenu, XxapakTepu3yrouue 00beM MYHULIUIAIbHOW YCIYTH

INoka3zarens, XapakTepu3yIOIHUi colepKaHNne
MYHUILMIIAIBHON YCIYTH

ITokazarens,
XapakTepU3YIOIIUi YCIOBUS
(popmpr) okazaHus
MYHUIUNIAIBHOM YCITyTH

IMoxkazatesb 06beMa
MYHHLUNAIBHOHN yciayru

3HaveHue nokasareins oobema
MYHHLUNAIBHOHN yciayru

Pasmep matsl (iena, Tapud)

JlomycTrMBble (BO3MOXKHBIE)
OTKJIOHCHHUS OT

YCTaHOBJICHHBIX ToKa3aTelien

KadyeCTBa MyHPIHPIl'IaJ'ILHOf/‘I

yeayru ©
‘YHUKabHbIA HOMEp Haumeno eIMHALA 2021 rom| 2022 (2023 rox|2021 roa| 2022 rox | 2023 rox | B mpolieHTaxX |B aOCOTFOTHBIX
peecTpoBoii 3amucu * BaHue | mamepenwus 1o |(ouepenno|roxn (1-it|(2-i rox |(ouepemn| (1-i rox | (2-i rox MoKa3aTessx
rokazare OKEU 71 roa |IJIaHOBO oM MJIAHOBOT'O|TIJIAHOBOT'O
ns 4 (uHaHCOB |TaHOBO| 0  |pHHAHCO| Mepro/a) | mepuosa)
HAaUMEHOBaHHE |HAaMMEHOBaHME|HAMMEHOBAHN |HAUMEHOBAaHUE|HANMEHOBAHUE HaMMEHO| KO ° | i rox) ro  |meproa)Bbiii rox)
mokasarens 4 | moxasarens * | e mokasaTens | mokasaTens ¢ | mokasarens BaHue * neprona)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.6A|apantupoBaH | Oenepanbu OYHAasI Uucno [Yenose 76 76 76 15 % 11
Hast 1317 o0yda [k
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96ALLI58001 |oOpazoBarenb
Hast
nporpamma

rocyJaapcTBe FOIIHXC
HHBIN 5T
oOpazoBarer
BHBINA
CTaHJapT

4. HopMaTuBHBIE MPABOBBIEC AKThI, YCTAHABIMUBAIOIINUE Pa3Mep IUIATHI (LieHy, Tapud) 1100 MOpsSA0K €€ (ero) YCTaHOBICHHUS

PexBu3uTHI HOPMATHUBHOI'O IIPABOBOI'O aKTa

BHUI

HpI/IHSIBI_HI/Iﬁ oprad JaTta HOMCP HanMCHOBAaHUC

2 3 4

5

5. Ilopsimok oka3zanust

MYHHULIMIIAJIBHON YCIIYTH

5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOLINE MOPSAOK OKa3aHUS MYHULIMIIAIBHON yCIYTH
®denepanbHblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pazoBanuu B Poccuiickoii @enepanun';
Oenepanbubiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX MPUHIMIIAX OPTaHU3AIMU 3aKOHOAATENbHBIX (TIPEICTAaBUTEIBHBIX) U
MCIIOJIHUTEIBHBIX OPTaHOB IFOCYAAPCTBEHHOH BiacTu cyobekToB Poccuiickoit deneparumny
®enepanbubiit 3akoH OT 06.10.2003 131-®3 «O6 oOmMX NpUHIMIAX OpraHU3aliyd MECTHOrO camoytpasiieHus: B Poccuiickoit

denepaununy»

(HamMeHOBaHHE, HOMEp U JjaTa HOPMaTUBHOTO TIPABOBOTO AKTa)

5.2. Hopanok MHOOPMUPOBAHMUSA MNOTEHUMAJLHHX IOTpefuTesyiell MyHUMUUNAJILHOM YCJIyTH

Crioco6 nHbOPMHPOBAHUS

CocraB pa3meniaemMoii napopmManuu

Yacrora 00HOBIEHUS HHOpMAIHH

1

2

3

WudopmupoBanue npu
JUYHOM OOpalieHuu

PaboTHUKY yupexaeHus BO BpeMst pabOThl YUPEKICHHS B CIIydae JTUYHOTO 0OparieHus
noJiyyaTesied MyHUIIMITaIbHOW YCIyTy U (WJIN) UX poJUTeNel (3aKOHHBIX MPeCTaBUTENEH )
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBAeMOM MYHHIIMIIAIIBHOM yCIIyTe.

ITo mepe obparenus

IluceMeHHO
nH()OPMHUPOBAHHE

WuauBuayaibHOe MUCbMEHHOE HH(POPMUPOBaHUE MpU 00pallleHnH Tpak/1aH MyTeM MOUYTOBBIX
OTIIPABJICHUH WJIM IO 3JIEKTPOHHOH 1ouTe (B 3aBUCUMOCTH OT CIT0c00a JT0CTaBKH OTBETA,

ITo mepe obparenms




yKa3aHHOTO B MMCHbMEHHOM OOpAaIIeHUH, WU crloco0a 00palieH s 3anHTePEeCOBaHHOTO JIUIIA 32
uHopmanuei).

Koncynpranus no tenehony

PaboTHuKH yupexieHus: BO BpeMsi paboThl yUPEKICHHs B cllydae oOpalieHus noiayJarenei
MYHHIIUITATILHOW YCITYTH U (UJIN) UX POIUTENEH (3aKOHHBIX TIPECTaBUTENEH )0 Tesedony
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

Nudopmanus B momMemeHnu
Y Ha CalTe YUPEIKICHHUS

WNudopmannoHHbIe MaTepHaIIbl IO MyHUITUTIAILHON YCIIyTe, IPEIOCTABIsEMON YUPEKICHUEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 No 273-®3 "3akoH 00 oOpa3oBaHuH B
P®", ¢ TpeboBaHMsIMU K CTPYKTYpe O0(ULIMATIBHOTO caiiTa 00pa30BaTeIbHON OpraHU3aluu B
nH(}OPMaLMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT", a Takke hopMaT nMpeocTaBIeHUS
Ha HEeM 00s13aTeNTbHON K pa3MeIeHUI0 HHPOpMauu 00 00pa3oBaTeIbHON OpraHn3alny,
yrBepxaeHHbie [Ipukazom PocoOpuamzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuu TpeOoBaHUN
K CTPYKTYpe opHuIInanbpHOro caiita 00pa3oBaTeNbHONM OpraHu3alii B HH(POPMALIMOHHO-
TeJeKOMMYHUKalMoHHOHU cetr "MHTepHeT" u dhopMaTy npencraBieHus Ha HeM uHbopMaiuu'.

ITo mepe nusmenenus
uHpopmanuu

Paznen 7

1. HammeHoBaHME MyHULIMTIATBHOW ycayru Peajim3anus 0CHOBHBIX 0011e00pa30BaTe/IbHbIX

NMPOrpaMM OCHOBHOT'0 00111ero 00pa3oBaHus

Kox o

oOuiepoccuiickomy

06a3oBOMY WJIH

BA96

2. Kareropuu notpeburteneil MyHUIIMTAIBHOW YCIYTH 00y4Yaromuecsi ¢ OrpaHu4eHHbIMH PErHOHATBHOMY
BO3MOKHOCTsIMHU 3710poBbsi (OB3) TIepEevHIO
3. [lokazarenu, XxapakTepu3yroiue 00beM U (HJIM) KaueCTBO MYHUIIMTIATBHOU YCIyTH
3.1. Ioka3zaTeny, XapakTepU3yIOLUIUe KaueCTBO MyHHIMIIAIBHON ycIyTH
VHUKaIBHBINH HOMEp JomycTumble
peecTpoBoii 3ammcu * (BO3MOKHBIE)
IToxa3aTenn,
ITokazarens XapaKTepI/ByIOHII/Iﬁ coaepiKaHue xapaKTepIsz}omHﬁ ycioBus 3HaueHHe IOKa3aTeIs KauyecTBa OTKJIOHCHHA OT
M’ o ) ITokazaTens kadecTBa MyHULMIIAIBHON YCIYTH . YCTaHOBJIEHHBIX
YHUIUIIAJIBHOU YCIIYyT'U (q)OpMI)I OKai’)aHI/Iil MYHUIIUIIAJIBHOU YCITYTH oKazaTeneil KauecTsa
MYHUIUIIAJIBHOU YCIIYT'U o
MYHULUIIAIBHOW YCIIyTH
6




HaNMCHOBaHHE
HoKazares’

HAaUMEHOBAHUE
mokasaTes

HAaNMCHOBaHU
¢ moKazaTes’

HaNMCHOBaHUE
HokazaTes’

HAUMEHOBAHUE
mokasaTerns 4

HAUMEHOBaHHE IT0oKa3aTess *

eIMHULA
U3MEpEHHs 110
OKEN

HAHMCHO| |
Banue *

2021 rox
(ouepey|
ol
¢bunaHCO
BBIiA TOJT)

2022 rox
(2-ii rox
IUTAaHOBOTO
eprosia)

2023 rox (2-
W roxg
IUTAaHOBOTO
eprosia)

B
MMPOLECHTAX|

B
a0COIIFOTHBIX
MOKa3aresax

1

3

7

10

11

12

13

14

8021110.99.0.BA

96ALLU83001

alanTHPOBaH
Hast
o0Opa3oBareib
Has
nporpamma

denepanbH
BIN
roCcyJAapCTBe
HHBIN
oOpa3oBare
JIbHBIM
CTaHaapT

HPOXOIAIIN
e o0yueHue
o
COCTOSIHUIO
310pOBBSI HA
oMY

/Torst 00y4arommxcsi OCBOMBIIIAX
00pa3oBaTenbHyIO MporpaMMy Ha
||4|| u HSH

[Ipouen

BrinonHenue (1oJHoTa
[peaan3aly) OCHOBHOM
0011e00pa3oBaTeNbHOM
MPOrpaMMbl OCHOBHOTO OOIIIEro
oOpa3oBaHus

[Ipouen

100

100

100

/Tosist 00y4aroImxcsi, OCBOUBIINX
OCHOBHYIO 00111€00pa30BaTeIbHYIO0
MporpaMMy OCHOBHOTO OOIIETO
0Opa3oBaHus

[Ipouen

Jlonst ponurenei,
YZIOBJIETBOPEHHBIX KAY€CTBOM
MPEeIOCTaBIAEMON YCIYTH

[Ipouen

100

100

100

/Tos1st CBOEBPEMEHHO YCTPaHEHHBIX|
HapylIIEHUM, BBIIBICHHBIX B
[pe3ysIpTaTe MPOBEPOK OPraHaAMH
WCTIOJIHUTEIBHOM BIacTH
cyOBeKTOB PD,
OCYIIECTBISIONIMMH (QYHKIHH I10
KOHTPOJIIO U HaJ30PYy B chepe
oOpa3oBaHus

[Ipouen
T

100

100

100

3.2. [Tokazatenu, XxapakTepu3yroume 00beM MYHULIUIATIbHOW YCIYTH
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[Tokazateinb, XapakTepu3yOLUi coaepKaHue
MYHUIIMIAIBHOR YCIIyTH

IlokazaTens,
XapaKTePU3YIOUIUHI YCIOBHS
(popmer) okazaHus
MYHHIHIIATBHON YCIYTH

Ilokazatenp oObeMa
MYHUIMNAITEHON YCITyTH

3HayeHMe MoKa3aTelss oobeMa
MYHUIMNAITEHON YCITyTH

Pasmep 1wiatsl (ueHa, Tapud) ’

JomycTrMele (BO3MOXHBIE)
OTKJIOHCHHUS OT
YCTaHOBJICHHBIX TIOKa3aTeien
Ka4yecTBa MyHUIUIIATEHON

yeiryru 8
VHUKaNbHBIA HOMEp HanmeHo|  eauHMIA 2021 ropx {2022 ron|2023 roxa|2021 roa| 2022 rox | 2023 rox | B HpOLEHTaX |B aGCOMOTHBIX
peecTpoBoii 3amucu * Banue | u3Mepenus no |(ouepenso|(1-it rox|(2-i rox |(ouepenn| (1-i rox | (2-i rox MOKAa3aTelsaX
rnokaszare OKEN 51 IUTAHOBO |TUIAHOBO| OH  |TJIaHOBOTI'O|TJIAHOBOT'O
ns 4 ¢uHaHCOB| TO ro |buHaHCO| eproa) | Ieproa)
HaUMCHOBAaHHE |HaMMEHOBAHNE |HAMMEHOBAHY [HAMMCHOBAHIE|HANMEHOBAHNUE HaUMEHO| KO ° | L ron) |mepuona)nepuona)Bbrii roz)
nokasarens * | mokasarens * |e HoxafaTen;{ nokasarens 4 | mokasarens 4 Banue *
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.6A|anantupoBan | denepanbu ITPOXOISIIN Uucno [Yenose 1 1 1 15 % 0
96ALLU83001 Has BIi c 06yHCHI/IC o6yqa K
O6paSOBaT6J'IL TroCydapCTBC 13(6] FOIIUXC
Has HHBIN COCTOAHHUIO i1
nporpaMma |00pa3oBarell 3II0POBbS Ha
BHBIN oMy
CTaHAapT

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAaHABIMBAIOIIUE pa3Mep IaThl (1ieHy, Tapud) 11udo mopsaok ee (ero) yCTaHOBIECHUS

PexBu3uTHI HOPMATUBHOI'O ITPaBOBOI'0 dAKTa

BUJT

MPUHABIINN OpraH

ara

HOMEp

HanMCEHOBAHUC

2

3

4

5

5. Ilopsaok oka3aHus MyHULMIIAJIBHON yCIIYI'H

5.1. HopmatuBHBIE PABOBBIE AKTHI, PETYJIUPYIOLINE MOPSAOK OKa3aHUS MYHULIUIIAIbHON YCIIYTH
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®enepanbhblil 3aK0H 0T 29.12.2012 Ne 273-03 "O06 obpazoBanuu B Poccuiickoit @enepanun';

®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0uX MpUHIMIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (TPEACTaBUTEIBHBIX) U
WCIIOTHUTEBHBIX OPTaHOB FOCY/IAPCTBEHHOM BiIacTH cyOBbeKTOB Poccuiickoit deaeparium

®epnepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuMx NpUHIIMIIAX OpraHU3ali MECTHOTO caMoympasieHus: B Poccuiickoit
denepauun»

(HauMeHOBaHHUE, HOMEpP U AaTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. Tlopsanok MHPOPMUPOBAHMS I[IOTEHLUMAJIbHEIX NOTPedUTesIey MYyHULIMIAJIbHOM yCJYyI'U

Crioco6 nHGOPMHUPOBAHUS CocTtaB pa3meniaeMoii nHpopmaiuu Yacrora 00HOBICHUS HHOOPMAIHH
1 2 3
NudopmupoBanue npu PaboTHuKH yupexieHus! BO BpeMsi pabOThl YUPEKIACHH B CIydae JTNYHOTO oOpalieHus [To mepe obpaieHus
JTUYHOM OOpaIeHnH noJiyyaTesied MyHUIIMIIaIbHOW YCIIyTy U (WJIM) UX pOoAUTENeH (3aKOHHBIX MIPeICTaBUTENIEH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUITMTIAIBHON yCIIyTe.
[TucemenHO WuiuBryabHOE TUCHMEHHOE HH(OPMHUPOBAHUE TIPH OOpAIEHUH IPaXKIaH ITyTeM ITOYTOBBIX ITo mepe obpamienus
nH(OpMUPOBaAHHE OTIIPABJICHUM WJIH 10 3JIEKTPOHHOM 1mouTe (B 3aBUCUMOCTH OT CI1O0CO0a I0CTaBKU OTBETA,
YKa3aHHOT'O B IUCbMEHHOM OOpallleHUH, WU cr1oco0a 00pallieHus 3aMHTEPECOBAHHOIO JIMIIA 3a
uHpopmanuei).
Koncynpramnus o renedpony | PaboTHHKHM yupexIeHHsI BO BpeMsl pabOoThl yUpEKACHUS B CIydae oOpalieHus mojrydaTesnei [To mepe obpatenms

MYHUIUIAIBHON YCIIYTH U (WIN) UX poauTeNel (3aKOHHBIX IpecTaBuTeNei)no renedony
IIPEJIOCTABIISAIOT HEOOXO0IMMBbIE Pa3bsiCHEHHUs] 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIyTe.

WNupopmanusa B nomemenun | MHpopManimoHHble MaTepuabl 10 MyHUIIMIIAIBHON yCiyTre, peaocTaBiasieMoll yupexaenuem, B | [lo mepe namMenenus
Y Ha caliTe y4peKICHUS cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akon 00 00pazoBaHUU B UHpOpMaLUU

P®", ¢ TpeboBanMsIMH K CTPYKTYpe 0(ULIHATBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHOU ceTn "MHTepHeT", a Takxke (hopMaT Mpe1oCTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MeleHuto nHpopMauu 00 00pa3oBaTeIbLHON OpraHU3allni,
yrBepkaennasie [Ipukazom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHur TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta 00pa3oBaTeslbHOM OpraHu3alii B UH(OpMaIlMOHHO-
TeJleKOMMYHUKalmoHHoH cetH "MHTepHeT" n dopmaty npencraBieHust Ha HeM uHbopMarun'.

Pa3nen 8
1. HauMeHoBaHME MyHHIIMIIAJIBHOHN ycinyru Peajm3anmus 0CHOBHBIX 0011e00pa3oBaTeIbHBIX Konx no bb11
MPOrpaMMm cpexHero oomero o0pa3oBaHus o0mIepoccuiickomy




2. Kareropuu norpebuTtenieid MyHUIIMIAIBHON YCIyrd 00y4alomuecs 3a HCKJII0YeHueM
00y4aroIMXCcs ¢ OrPAHUYEHHBIMHU BO3MOKHOCTAMM 310poBbsi (OB3) u neTeii-uHBaIM10B

3. Iloka3arenu, xapakTepu3yroume 00beM U (UI1) KaYeCTBO MyHUIIMIIAIIBHOM yCIIyTru
3.1. Ioka3zaTenu, XapakTepH3yIONIUe Ka4eCTBO MyHHIMIIAIBHON yCIyTH

0a30BOMY WIIH
pPETHOHATIBHOMY
MIEPEYHIO

VHUKaJIBHBIN HOMEP
peecTpoBoii 3armcu *

ITokazarenp, XapakTepu3yroIuil coaepxKaHue
MYHHIUIIATBHON YCIyTH

Iloxazarens,
XapaKTepU3YIOLIUI yCIOBUS
(popmer) oxazaHus
MYHHIUTIATBHON YCIyTH

IToxa3arens kauecTBa MyHUIUNAIBHON yCIIyTH

3HaueHne MOKa3aTels KauecTBa
MYHHIUNAIBHON yCIyTH

JomycTumble
(BO3MOYKHBIE)
OTKJIOHEHHS OT
YCTaHOBJIEHHBIX
IoKasarelyiei kauecTBa
MYHHIUNAIBHOH YCIyTH
6

eIMHHIIA 2021 roa| 2022 rox |2023 rox (2- B B
M3MEPCHUS 10 |(oyepenn| (1-if rox W roxg MPOIICHTAX| a0COMOTHBIX
OKEN Off  |TIAHOBOTO | MIAHOBOTO MOKa3aTelsx
(uHaHCO| TepHoaa) | TepHoaa)
HalMEHOBAaHNE |[HaMMEHOBAHNE|HANMEHOBAHH |HANMEHOBAHIE|HANMEHOBAHHNE .
nokasatens® | mokasatens® |e mokasarena®| moxasarens® | mokasarens HAUMEHO BRIl ro)
parme 4 | <04
HAUMEHOBAaHHE IT0Ka3aTems *
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.bb| ocnoBHas |['ocymapct OYHasg lonst oOyuatrormmxcst ocBouBmux |[Iponen 20 20 20 0 0
11AY08001  |06meobpaszo| BeHHBIH 00pa3oBaTenbHYyIO MporpaMmy Ha T
nmAN ngn
BaTesbHas |0Opa3oBaTe A"u"S
[porpamma | JIbHbIM Brinonsenue (I0JHOTa [pouen 100 100 100 0 0
CpeAHEro | CTanaapT, pean3alii) OCHOBHOI T
ob1ero droc 00611e00pa3oBaTeIbHOM
o0Opa3oBaHI [POrPaMMbI CPEAHETO OOIIETo
0OpazoBaHwMs
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HapyIICHNH, BBISBICHHBIX B
[pe3yibTaTe MPOBEPOK OpraHaMH
MCIIOTHUTEILHOM BIIACTH
cyOBeKTOB PD,
OCYIIECTBISIOMUME (DYHKIWH TI0
KOHTPOJIIO U HaJI30py B cepe
00Opa3oBaHHA

T

/lomst oOyuaromuxcsi, ocBouBIux |[Ipornen 99 100 100 0 0
OCHOBHYIO 0011e00pa3oBarenbayto| T

MpOrpaMMy CpPEeTHETO 00IIero

00pazoBaHMs

JToJist pOJUTENEH, [pouen 95 95 95 0 0
YIOBJIETBOPEHHBIX KAYECTBOM T

MpPeIOCTaBIAEMOMN yCIyTH

/losst cBoeBpeMeHHO ycTpaHeHHbIX| [Iporen 100 100 100 0 0

3.2. [lokazatenu, XxapakTepu3yroume 00beM MYHULIUIATIbHOW YCIYTH

[Toxasareins, XapakTepU3yIOILUil coepKaHue IToxasareuns, IMokasarens o6bemMa  |3HaueHue nokasarens 00bema| Pasmep muiate (iena, Tapud) 7 | JlomycTumeie (BO3MOKHBIE)
MYHHIUTIATBEHOM YCITyTH XapakTePU3YIOIINi YCIOBUS | MYHUIIMIAIBHON YCIYTH |  MYyHHIUIAIBLHON yCIIyrH OTKJIOHEHHS OT
(popmpr) okazaHus YCTaHOBJICHHBIX MOKa3aTene
MYHUIUNIAIBHOM YCITyTH KAuecTBa MYHHIUITATBHON
yeyru ©
VHUKaILHBIA HOMED Haumeno eIMHALA 2021 ronx |2022 ron|2023 rox|2021 roa| 2022 rox | 2023 rox | B mpolieHTax |B aOCOTFOTHBIX
peecTpoBoii 3amucu * BaHue | mamepenus 1o |(ouepenno|(1-i rox|(2-i rox|(ouepemn| (1-i rox | (2-i rox MOKAa3aTelsaX
nokaszare OKEHN i IUIAaHOBO | IJTAHOBO|  OH  |MJIAHOBOT'O|TJIAHOBOT'O
ns 4 (huHaHCOB ro ro |bunHaHCO| MEeproaa) | mepuoaa)
HaWMEHOBAHHE |HAMMEHOBaHKE|HANMEHOBAHHU |HAMMCHOBAHIE|HAMMEHOBAHIE HaMMEHO| KO ° | i ron) |mepuona)neprona)Bbrii roz)
nokaszatens * | mokasarens 4 |e nokasarens | mokasatens 4 | mokasarens 4 BaHue *
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.bb| ocnoBHas |['ocynapcts Oo4Has Uucno [Yenose 50 50 50 5% 3
11AY08001 |oGmeobpa3oB| eHHBII o0yda [k
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aTenabHas
mporpamMma
CpeIHero
o0rero
oOpa3oBaHus

oOpa3zoBarer FOIIIUXC

bHBIN 5T

CTaH/APT,
orocC

4. HopMaTuBHBIE MPABOBBIEC aKThI, YCTAHABIMBAIOIIKE pa3Mep IJIaThl (1IeHy, Tapud) b0 MOpsI0K ee (er0) yCTaHOBICHUS

PexBu3uTHI HOPMATHUBHOI'O IIPABOBOI'O aKTa

BHUI

HpI/IHSIBI_HI/Iﬁ oprad JaTta HOMCP HanMCHOBAaHUC

2 3 4

5. Ilopsimok oka3zanust

MYHHULIMIIAJIBHON YCIIYTH

5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOLINE MOPSAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®denepanbHblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pazoBanuu B Poccuiickoii @enepanun';
®enepanbubiit 3akoH 0T 06.10.1999 184-D3 «O6 o0mMX MPUHIMIIAX OPTaHU3AIMU 3aKOHOAATENbHBIX (TIPEICTAaBUTEIBHBIX) U
MCIIOJIHUTEIbHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoit deneparymy»
®enepanbubiit 3ak0H 0T 06.10.2003 131-03 «O6 o0mMX TpUHIMIIAX OpraHU3alMd MECTHOTO caMoytpasiieHus: B Poccuiickoit

denepaununy»

(HamMeHOBaHHE, HOMEp U JjaTa HOPMaTUBHOTO TIPABOBOTO AKTa)

5.2. Hopanok MHOOPMUPOBAHMUSA MNOTEHUMAJLHHX IOTpefuTesyiell MyHUMUUNAJIbHOM YCJIYyTH

Crioco6 nHbOPMHPOBAHUS

CocraB pa3meniaemMoii napopmManuu

Yacrora 00HOBIEHUS HHOpMAIHH

1

2

3

WudopmupoBanue npu
JUYHOM OOpalieHuu

PaboTHUKY yupexaeHus BO BpeMst pabOThl YUPEKICHHS B CIIydae JTUYHOTO 0OparieHus
noJryyaTesied MyHUIIMITAIbHOW YCIyTH U (UJIN) UX poanTesel (3aKOHHBIX IpeICcTaBUTeNEH )
IPEOCTABIISAIOT HEOOXOIMMbIE pa3bsiICHEHUs 00 OKa3bIBaeMON MYHHMIIMIIAIBHOM yciyre.

ITo mepe obparenus

IluceMeHHO
nH()OPMHUPOBAHHE

NuauBuayaibHOE MUCbMEHHOE HHPOPMUPOBAHUE MPU 00pallleHUH TPakJiaH MyTEM MOYTOBBIX
OTIIPABJICHUH WJIM IO 3JIEKTPOHHOH 1ouTe (B 3aBUCUMOCTH OT CIT0c00a JT0CTaBKH OTBETA,

ITo mepe obparenms




yKa3aHHOTO B MMCHbMEHHOM OOpaIeH!H, WM Coco0a 00paIieH s 3anHTEPEeCOBAHHOTO JIUIIA 32
uHopmanuei).

Koncynpranus no tenehony

PaboTHuKH yupexIeHus! BO BpeMsi pabOoThl YUPEkKICHHs B clIyyae oOpaleHus noiaydareneit
MYHHIIUITATILHOW YCITYTH U (UJIN) UX POIUTENEH (3aKOHHBIX TIPECTaBUTENEH )0 Tesedony
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIyTe.

ITo mepe oOpameHus

Nudopmanus B momMemeHnn
Y Ha CalTe YUPEIKICHHUS

WNudopmannoHHbIe MaTepHaIIbl IO MyHUITUTIAILHON YCIIyTe, IPEIOCTABIsEMON YUPEKICHUEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 No 273-d3 "3akoH 00 oOpa3oBaHuH B
P®", ¢ TpeboBanMsIMH K CTPYKTYpe 0(pULIHATBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
nH(}OPMaLMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT", a Takke hopMaT nMpeocTaBIeHUS
Ha HEeM 00s13aTeNbHON K pa3MeIIeHuIo HHPopMaun 06 00pa3oBaTenbHON OpraHn3aluy,
yrBepxaeHHbie [Ipukazom PocoOpuamzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuu TpeOoBaHUN
K CTPYKTYpe opuiinanbsHOro caiita 00pa3oBaTeNbHOM OpraHu3alii B HH(POPMAIMOHHO-
TeJeKOMMYHUKalmoHHOU cetr "MHTepHeT" u dhopMaty npeacrapieHus Ha HeM uHbopManmu'.

ITo mepe nusmenenus
uHpopmanuu

Paznen 9

1. HammeHoBaHMEe MyHUIIMTIATILHON yciyru Peajim3anmsi OCHOBHBIX 0011e00pa30oBaTe/IbHbIX

NporpamMm cpeaHero oodmero oopazosanusi, Y UOII

Kox o

o01epoccuiickomy

0a30BOMY WJIH

bbl11

2. Kareropuu notpebuteneil MyHUIIMNAIBHOW YCIYyTH 00y4Yaromuecs 3a MCKJIKYeHueM PErHOHATBHOMY
00y4aImxcs ¢ OrpaHUYEHHBIMH BO3MOKHOCTAMU 310poBbs (OB3) u nereii-uHBaIMI0B TIepEYHIO
3. [Tokazarenu, xapakTepu3yome 00beM 1 (W) KayeCTBO MYHULIUIIAIbHOW YCIIyTH
3.1. Ioka3aTeny, XapakTepU3yIOUIUe KaueCTBO MYHUIMIIAIBHOM yeryry 3
VHUKaIBHBINH HOMEp JomycTumble
peecTpoBoii 3amucu * (BO3MOKHBIE)
N . HOK"BaTeﬂf” 3 OTKJOHEHUS OT
OKa3artc€lib, XapaKTepI/ByIf)H_[I/II/I COACPIKAHUE | XapaKTCPU3YIOUINHN YyCIIOBUSL TokasaTens KadecTBa MyHHuI/IHaHbHOﬁ yeryru HA4YCHUC HOKaSaTejI}I KadeCcTBa YCTAHOBJIEHHBIX
MYHUIIUIIAJIBHOU YCIIYTHU (Q)OPMLI) OKa3aHUus MYHUIIUIIAJIBHOU YCITYTH oKazaTeneil KauecTsa
MYHHUIMIATBHON YCITyTH MYHHUTHITATBHOR YCIyTH
6




HaNMCHOBaHHE
HoKazares’

HAaUMEHOBAHUE
mokasaTes

HAaNMCHOBaHU
¢ moKazaTes’

HaNMCHOBaHUE
HokazaTes’

HAUMEHOBAHUE
mokasaTerns 4

HAUMEHOBaHHE IT0oKa3aTess *

eIMHULA
U3MEpEHHs 110
OKEN

2021 rox
(ouepey|
ol

HAHMCHO| |
Banue *

¢bunaHCO
BBIiA TOJT)

2022 rox
(2-ii rox
IUTAaHOBOTO
eprosia)

2023 ron (2-
W roxg
IUTAaHOBOTO
eprosia)

B
MMPOLECHTAX|

B
a0COIIFOTHBIX
MOKa3aresax

1

3

7

10

11

12

13

14

8021120.99.0.5b

11AJ126001

OCHOBHas
o0meo0paso
BaTelIbHAs
porpaMma
CpeIHero
o0uiero
oOpa3zoBaHU
s

I'ocynapcr
BEHHBII
oOpasoBare
JILHBIN
CTaHJIapT,
dIocC

O4dHasa

/Torst 00y4arommxcsi OCBOMBIIIAX
00pa3oBaTenbHyIO MporpaMMy Ha
||4|| u HSH

[Ipouen

52

52

52

BrinonHenue (1oJHoTa
[peaan3aly) OCHOBHOM
0011e00pa3oBaTeNbHOM
MPOTPaMMBI CPEIHET0 00Iero
oOpa3oBaHus

[Ipouen

100

100

100

/Tosist 00y4aroImxcsi, OCBOUBIINX
OCHOBHYIO 00111€00pa30BaTeIbHYIO
MporpamMMy CpEeIHEro 00IIero
0Opa3oBaHus

[Ipouen

99

100

100

Jlonst ponurenei,
YZIOBJIETBOPEHHBIX KAY€CTBOM
MPEeI0CTaBIAEMON YCIyTH

[Ipouen

95

95

95

/Tos1st CBOEBPEMEHHO YCTPaHEHHBIX|
HapylIIEHUM, BBIIBICHHBIX B
[pe3ysIpTaTe MPOBEPOK OpraHaAMH
WCTIOJIHUTEIBHOM BIacTH
cyOBeKTOB PD,
OCYIIECTBISIONIMMH (QYHKIHH I10
KOHTPOJIIO U HaJ30PYy B chepe
oOpa3oBaHus

[Ipouen
T

100

100

100

3.2. [Tokazatenu, XxapakTepu3yroume 00beM MYHULIUIIAIbHOW YCIIYTH
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[Tokazateinb, XapakTepu3yOLuUi coaepkKaHue
MYHUIIMIAIBHOR YCIIyTH

IlokazaTens,

XapaKTepHU3yIOIUH yCI0BUSL

(popmer) okazaHus
MYHHIHIIATBHON YCIYTH

Ilokazatenp oObeMa
MYHUIUNATEHON YCITyTH

3HayeHMe MoKa3aTelss oobeMa

MYHHITUTIATBHON YCIIyTH

Pasmep 1wiatsl (ueHa, Tapud) ’

JomycTrMele (BO3MOXHBIE)
OTKJIOHCHHUS OT
YCTaHOBJICHHBIX TIOKa3aTeien
Ka4yecTBa MyHUIUIIATEHON

yeiryru 8
YHHKaIBHEIA HOMED Hanmeno|  enmamuna 2021 rox |2022 roaj2023 roxa|2021 rox| 2022 rox | 2023 rox | B mpoLEHTax |B aDCOMIOTHBIX
peecTpoBoii 3amucu * Banue | u3Mepenus no |(ouepenso|(1-it rox|(2-i rox |(ouepenn| (1-i rox | (2-i rox MOKAa3aTelsaX
ToKaszaTe OKEHU 51 IUTAHOBO |TUIAHOBO| OH  |TJIAHOBOT'O|TJIAHOBOT'O
ns 4 ¢uHaHCOB| TO ro |buHaHCO| eproa) | Ieproa)
HaUMCHOBAaHNE |HaMMEHOBAHNE |HAMMEHOBAHY [HANMCHOBAHIE|HANMEHOBAHNUE HaUMEHO| KO ° | L ron) |mepuona)nepuona)Bbrii roz)
nokasarens * | mokasarens * |e HoxafaTen;{ nokasarens 4 | mokasarens 4 Banue *
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.bb| ocuoBnas |['ocymapcts o4YHas Uucno [Yemnose 28 28 28 5% 2
11AJ126001 |oOmeoOpa3oB| eHHBIH o0Oyua [k
aTCJIbHas 06paSOBaTeJ'I FOIIUXC
nporpamma bHBIN 5T
CpEJTHETO CTaHapT,
o01ero drocC
o0Opa3oBaHuA

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAaHABIMBAIOIIUE pa3Mep MIaThl (1ieHy, Tapud) 1ubo mopsaok ee (ero) ycTaHOBICHUS

PexBu3uTHI HOPMATUBHOI'O ITPaBOBOI'0 dAKTa

BUJT

MPUHABIINN OpraH

ara

HOMEp

HanMCEHOBAHUC

2

3

4

5

5. IlopsAnok oka3aHust MyHULIMIIAJIBHOU YCIIYTH
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5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOLINE TOPSAOK OKA3aHUSA MYHULMITAJBHON yCIYyT'H
®denepanbHbiid 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoit deneparun';
Oepnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 00X NpUHIIMIAX OPraHU3alNKU 3aKOHOJATEIbHBIX (TPEACTABUTENbHBIX) U
HCIIOJIHUTENBHBIX OPTaHOB IOCYAapCTBEHHOM BiacTu cyobekToB Poccuiickoit deneparumy»
®denepanbhblii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuMX MPUHITMIIAX OPraHU3AIMK MECTHOTO caMOyTpaBieHus B Poccuiickoit
denepauun»

(HauMeHOBaHHUE, HOMEpP U JaTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. Tlopsanok MHPOPMUPOBAHMS I[IOTEHLMAJIbHEIX NOTPedUTesIey MyHULMIAJIbHOM yCJYyIU

Crioco6 nHGOPMHUPOBAHUS CocraB pa3meniaeMoi nHpopManuu Yacrora 00HOBIICHHUS HHOPMAIHH
1 2 3
WNudopmupoBanue npu PaboTHUKY yupexaeHus BO BpeMst pabOoThl YUPEKICHUS B CITydae JIMIHOTO 0OparieHHsI ITo mepe oOpareHus
JMYHOM OOpalIeHuH nojxydareneid MyHHIMIAIbHON yCIIyTy U (MJIH) UX POAMUTEINCH (3aKOHHBIX MPEICTaBUTEIICH )
IPEJOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUsI 00 OKa3bIBAEMON MYHHIIMTIAJIBHOM YCITYTE.
[TuceMenHO WNuuBHyansHOE MHChbMEHHOE HH(OPMHUPOBAHHE TIPU OOPALICHUH I'PaKAaH ITyTEM ITOYTOBBIX [To mepe obpareHust
MH(POPMHUPOBAHUE OTITPABJICHUH WM TIO AJIEKTPOHHOM 1MoUTe (B 3aBUCUMOCTH OT CIT0c00a JTOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM O0pallleH!H, WK criocoba oOpalieH s 3aMHTEPEeCOBaHHOTO JIMLIA 32
uH(popMaluen).
Koncynbramnus no tenedony | PaboTHuKHM yupexeHHs BO BpeMs pabOThl YUPEXISHHS B Cilydae oOpalleHus noirydaTeneit ITo mepe obparenus

MYHUIIMNIAJIBHON YCIYTU U (WJIN) UX pOoAUTENeN (3aKOHHBIX IpeacTaBUTeNel o Tesedony
IPEOCTABIISAIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBAeMOM MyHULIMNIAJIIBHOM yCiyTe.

Nupopmanusa B nomemenun | MHpopManimoHHble MaTepuabl 0 MyHULIMIIAIBHON yciyTe, IpeaocTaBisieMol yupexxaenuem, B | [lo mepe n3mMenenus
Y Ha calTe y4peKICHUS cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pazoBaHUU B UHpOpMaLUU

P®", ¢ TpeboBaHMsIMH K CTPYKTYpe O(ULIMATIBHOTO caiiTa 00pa30BaTeIbHON OpraHUu3aluu B
UH(POPMALIMOHHO-TEIEeKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Taioke popMmar nmpeJocTaBIeHUs
Ha HEM 00s13aTeIbHOM K pa3MelieHnto nHpopManuu 00 00pa3oBaTeIbLHON OpraHU3allnH,
yrBepxaeHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepxkaeHUN TpeOOBaHHIA
K CTPYKTYpe OQUIIMATILHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluu B THPOPMAIIMOHHO-
TeJIeKOMMYHHUKAIMOHHOH cetu "MHTepHeT" u hopMmaTy npeacraBieHus: Ha HeM HHGopMaru'.

Paznmen 10




1. HaumeHoBaHMe MyHUIIMTIATILHON yclyru Peajim3anmsi OCHOBHBIX 0011e00pa3oBaTeIbHbIX Kox o bb11
MPOrpaMMm cpexHero oomero o0Opa3oBaHus o01Iepoccuiickomy
0a30BOMY WJIH
2. Kareropuu norpeduTeneil MyHUIIMIAIBHON YCIYTH 1eTH-HHBAJTH/IbI PETHOHATBHOMY
MIEPEYHIO
3. [Tokazarenu, xapakTepu3yromnie 00beM U (WIKM) KaueCTBO MyHULIUIIATIBHOM YCIyru
3.1. TokasaTenu, XapaKTepU3yIOLINE KA9€CTBO MYHULUIIAIEHOM YCIyTH 3
VHUKaIbHBIN HOMED JomycTtrmble
peecTpoBoii 3amucy * (BO3MOYHEIC)
OTKJIOHCHHA OT
. 3HaueHHe MOKa3aTes KauecTBa
IMokasarenb, ITokaszarenp KauecTBa MyHHIUIIAILHON yCITyTH YCTaHOBJIEHHBIX

Tlokazarens, XapaKTepH3yIOIINH conepixKaHue
MYHHLUNATBHOMN YCIyTH

XapaKTePU3YIOIINi yCIOBUS
(popmer) okazaHus
MYHHUIUTATBHON YCIyTH

MYHUIUNAJIBHON YCITyTH

MoKa3aTelie KayecTBa
MYHUIHIIAIEHOR YCIyTH
6

euHMIa 2021 ron| 2022 rox |2023 rop (2- B B
M3MEPCHHS 10 |(ouepenH| (1-# rox Hrog  [mporeHTax|abCOoMOTHBIX
M on IJIAHOBOTO | INIAHOBOTO IIoKasaTeiIax
HAaMMCHOBAHHWEC (HAMMCHOBAHHWEC| HAMMCHOBAHHU (HAMMCHOBAHUC|HAUMCHOBAHNEC q)H?aHCO HepHOﬂa) HepHOﬂa)
nokasarens® | mokasarens* |e mokasarens?| mokasarems® | moxasarens* HAMMEHO BLI roz1)
panne ¢ | <97
HauMEHOBaHMe MoKazatess 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.6b| ocuHoBHas |['ocynapctB| [letn- O4YHas /lomst oOyuaromuxcst ocBouBmx  |[Ipouen 0 0 0 0 0
11AD508001 |oOmieoOpa3oB| €HHBIA | MHBAIHIBI 00pazoBaTeNpHyI0 IPOrpaMMy Ha T
atenbHas | oOpaszoBare "4"p"5"
mnporpamMma | JIbHBIN
cpemmero | crammapr, BrinonHenue (HOJ‘IHOT(:)’. [pouen 100 100 100 0 0
oBmero ®roc peann3amnmn) OCHOBHOI T
0GpazoBaHms 0011e00pa3oBaTeNbHOM
MPOrpaMMBbI CPETHETO OOIIETO
oOpa3oBaHus
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cyOBeKTOB PD,

00Opa3oBaHHA

HapyLIeHNH, BBISIBICHHBIX B
[pe3yabTaTe MPOBEPOK OpraHaMu
MCIIOJTHUTEBHON BIAaCTH

OCYIIECTBISIOMNUME (DYHKIIUH TI0
KOHTPOJIIO U HaJI30py B cepe

/lomst oOyuaromuxcsi, ocBouBIuX |[Iponen 100 (100 100 0 0

OCHOBHYIO 0011e00pa3oBarenbayto| T

MpOrpaMMy CpPEeTHETO 00IIero

00pazoBaHMs

JTonst poauTenei, Iporen 100 100 100 0 0

YIOBJIETBOPEHHBIX KAYECTBOM T

MpPeIOCTaBIAEMOMN yCIyTH

/losst cBoeBpeMeHHO ycTpaHeHHbIX| [Iporen 100 100 100 0 0
T

3.2. [lokazatenu, XxapakTepu3yroume 00beM MYHULIUIATIbHOW YCIYTH

INoka3zarens, XapakTepu3yIOIHUi colepKaHNne
MYHUILMIIAIBHON YCIYTH

ITokazarens,
XapakTepU3yIOIIUi YCIOBUS
(popmpr) okazaHus
MYHUIUNIAIBHOM YCITyTH

INoka3zarens o6bemMa
MYHUIUTIAIEHOR YCITyTH

3HaveHue nokasareins oobemMa
MYHHLUNAIBHOHN yciayru

Pasmep matsl (iena, Tapud)

JlomycTrMBble (BO3MOXKHBIE)
OTKJIOHCHHUS OT
YCTaHOBJIEHHBIX TOKa3aTesel
Ka4yecTBa MyHUIIUIIAILHON

yeayru ©
‘YHUKabHbIA HOMEp Haumeno eIMHALA 2021 rom| 2022 (2023 rox|2021 roa| 2022 rox | 2023 rox | B mpolieHTaxX |B aOCOTFOTHBIX
peecTpoBoii 3amucu * BaHue | mamepenwus 1o |(ouepenno|roxn (1-it|(2-i rox |(ouepemn| (1-i rox | (2-i rox MoKa3aTessx
rokazare OKEU 71 roa |IJIaHOBO oM MJIAHOBOT'O|TIJIAHOBOT'O
ns 4 (uHaHCOB |TaHOBO| Tro0  |pHHAHCO| Meproaa) | meprosaa)
HAaUMEHOBaHHE |HAaMMEHOBaHME|HAMMEHOBAHN |HAUMEHOBAaHUE|HANMEHOBAHUE HaMMEHO| KO ° | i rox) ro  |meproa)Bbiii rox)
mokasarens 4 | moxasarens * | e mokasaTens | mokasaTens 4 | mokasarens BaHue * neprona)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.bb| ocuoBuas |Tocymapct| J[etu- ouHast Yucno Uenos 1 1 1 30 % 0
11AD08001 |oOmeobpa3oB| €HHBINH | MHBAIHIBI 00Oyua ek
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aTenabHas
mporpamMma
CpeIHero
o0rero
oOpa3oBaHus

oOpa3zoBarer
bHBIN
CTaH/apT,
orocC

FOIINX
CA

4. HopMaTuBHBIE MPABOBBIEC aKThI, YCTAHABIMBAIOIIKE pa3Mep IJIaThl (1IeHy, Tapud) b0 MOpsI0K ee (er0) yCTaHOBICHUS

PCKBHSHTBIHOpMaTHBHON)HpaBOBOFOaKTa

BHUI

MPUHSIBIIANA OpraH

JaTta

HOMEp

HanMCHOBAaHUC

2

3

4

5

5. Ilopsaok oka3aHus MyHULIMITAJBHON yCIIYyT'H

5.1. HopMatuBHbI€ MPaBOBbIE aKThI, PETYIUPYIOIINE MOPSAOK OKa3aHUsI MYHUIIUTIATBHOU YCIIyTH
®denepanbHblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pazoBanuu B Poccuiickoii @enepanun';

®denepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MpUHIIMNIAX OPraHU3aINHI 3aKOHOJATEIbHBIX (MTPEACTAaBUTEIbHBIX) U

WCIIOJIHUTEBHBIX OPTAaHOB TOCY/IapCTBEHHOM BiiacTu cyonekToB Poccuiickoit deneparumy

®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX TPUHIMIIAX OPraHU3AIMKd MECTHOTO caMmoytpaBiieHus: B Poccuiickoit
denepauyn»

5.2.

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

[lopanok MHQOPMMPOBAHMA IMOTEHLUMAJIBHEIX NOTPEeOUTesJIeN MYyHMULMIAJBbHOM YyCIyTHU

Crnioco6 nHPOpPMHUpPOBaHUS

CocraB pa3MeliaeMoi HHpopMaLuu

YacToTa 00HOBIICHUS] HHPOPMALMU

1

2

3

NudopmupoBanue npu
JMYHOM OOpaleHUH

PaboTHuKH yupexJieHus! BO BpeMsi pabOoThl YUPEkKACHHs B CIIydyae JUYHOro oOpalieHus
nojyJareneid MyHUIIUIAIbHON YCIyTH U (WIIK) UX PoJUTeNel (3aKOHHBIX MpeICcTaBUTENeH)
PEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHs 00 OKa3bIBAEMOM MYHUIIMIIAIBHON yCIyTe.

ITo mepe obparenms

IIuceMenHO

nH(pOpMHUpPOBaHHE

uH(popMaluen).

WNunuBrayabHO€ TUCBbMEHHOE HH(OPMHUPOBAHUE NPH 0OpAIEHNH I'PaXk]IaH IMyTeM MOYTOBBIX ITo mepe obparenus
OTIIPaBJICHUH WJIH 110 3JIEKTPOHHOM 1oyTe (B 3aBUCUMOCTH OT Cc110co0a I0CTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpallleHUH, WK crioco0a oOpalleHus 3aHHTEPECOBAHHOTO JIMIIA 32




Koncynpranus no tenehony

PaboTHuKM yupexIeHus! BO BpeMsi pabOThl YUPEkKICHHsI B clIydae oOpalieHus noiaydareneit [To mepe oOpateHus

MYHHIIUITATILHOW YCITYTH U (UJIN) UX POAUTENCH (3aKOHHBIX TIPECTABUTEINICH )0 TeTIeOHy
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

Nudopmanus B momMemeHnn
Y Ha CalTe YUPEIKICHHUS

WudopmanroHHbIe MaTepUalIbl 0 MyHUITUNIAIBHON YCIIyTe, MIPEI0CTaBIseMO yupexaeHueM, B | [lo Mepe nsMeHeHHs

cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 No 273-®D3 "3akoH 00 oOpa3oBaHHuH B uHpopmanuu
P®", c TpeGoBaHUAME K CTPYKTYpe OUIIHATEHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
nH(}pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", a Takke ¢opmar MpeaoCcTaBICHHUS
Ha HEM 00s13aTeJIbHOM K pa3MenieHuIo nHpopmanuu 06 00pa3oBaTeIbHON OpraHu3aIuy,
yrBepxaeHHble [Ipukazom Pocobpuanzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuu TpeOOBaHUN
K CTPYKTYpe opHunanbpHOro caiita 00pa3oBaTeNbHOM OpraHu3alii B HH(POPMALIMOHHO-
TeJeKOMMYHUKalMoHHOHU ceTr "MHTepHeT" u dhopMaty npeacrapieHus Ha HeM nHopmanuu'.

Paszpnen 11
1. HammeHoBaHME MyHUIIMTIATBHON yciyru Peajim3aunmsi OCHOBHBIX 0011e00pa30BaTe/IbHbIX Kon mo bb11
NMporpamMm cpeaHero odmero oopazosanusi, Y HOII o0I1IepoCcCUiCKOMY
06a3oBOMY WJIH
2. Kareropuu norpebuteneil MyHUIIMIAIBHON yCIYTU AeTH-HHBAJUIbI PETHOHAIBHOMY
MIEPEYHIO

3. [Tokazarenu, xapakTepu3yroIre 00beM U (W) KaueCTBO MYHUIIUTIATLHOU YCIIYTH
3.1. Ioka3aTeny, XapakTepU3yIOUIUe Ka4eCTBO MyHHIMIIAILHON ycIyTH

YHUKaNbHBIA HOMEP
peecTpoBoii 3amucu *

TTokasaTenb, XapaKTepU3YIOLIUH COepKaHue | XapaKTepHU3YIOIHUil yCIOBHS
MYHUIHATIATEHON YCIYTH (popmer) okazanus

3HaueHHe IOKa3aTeIs KauyecTBa

ITokazaTenp kagecTBa MyHUIMIIAIBHON YCIYTH .
Ioxasarens, Y yery MYHHITUNAIBHON YCIyTH

MYHHUIMIIATBHON YCITyTH

JomycTumble
(BO3MOKHBIE)
OTKJIOHCHHUA OT
YCTaHOBJIEHHBIX
NoKasaTeseil kauecTa
MYHUUUNAJIBHON yCIyTH
6

eIMHMIA 2021 roa| 2022 rox (2023 rox (2-

. U3MCPCHU 10 |(ouepenn| (1-if rox iiron
HAaMMEHOBAHUE MMOKA3aTEIIs OKEN

B
IPOLIEHTaX

B
a0COIOTHBIX
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HAaMMCHOBAHHUEC

HaMMCHOBAHHUEC

HauMMCHOBAHU

HAaMMCHOBAHHUEC

HanMMCHOBAHUC

on

IIJIAaHOBOT'O

IIJIAHOBOT'O

ImoKa3aTeIax

nokasatensa® | mokasatens® |e mokasatens?| mokasarens® | mokasarens * HauMEHO ¢uHAHCO| TIepuona) | IepHona)
pamme 4 | ¥O% |Boiit rox)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.6b| ocHoBHas |l'ocynmapctB| [letn- OYHas /lomst oGyuarormmxcsi ocBouBmux |IIporen 100 100 100 0 0
11A/151001 |00meoOpa3oB| €HHBIH | MHBAIMBI 00pa3oBaTeIbHYIO IPOrpaMMy Ha T
aTenmpHas |oOpazoBaTe "4" g "5"
nporpamma JIbHBII 5 -
CpPEIHEro | CTaHmapr, BIOJTHEHHE (HOHHOTﬁ poneH 100 100 100 0 0
ob1Iero ®roc [peaM3anuy) OCHOBHOM T
0GpazoBanms 00111e00pa30BaTEIbHOM
MPOTPaMMBI CPEHET0 00IIero
00Opa3oBaHHA
/lomst oOyuaromuxcsi, ocBouBiux |[Iporen 100 |100 100 0 0
OCHOBHYIO 001mIeo0pa3oBarenpayto| T
MporpamMmy CpeaHero O0IIero
oOpa3oBaHuA
Jloss pouTeei, Ipouen 100 100 100 0 0
YIOBJIETBOPEHHBIX KAYECTBOM T
[IPEAOCTABIIIEMOM YCIyTH
/1015 CBOEBPEMEHHO ycTpaHeHHbIX|[Iponen 100 100 100 0 0

Hapy[HeHHﬁ, BBISIBJICHHBIX B
pe3yIIbTaTe MPOBEPOK OpraHaMU
HMCIIOJTHUTEILHOM BJIACTH
cyobexToB PD,
OCYIIECTBISIOMUME (QYHKIIUH 11O
KOHTPOJIIO U HaJ[30py B chepe
0OpazoBaHMs

T

3.2. [Toka3zaTenu, XapaKTepU3yrolyue 00beM MyHUIMITAILHON YCIYTH




[Tokazateinp, XapakTepu3yOLuUi coaepKaHue
MYHUIIMIAIBHOR YCIIyTH

IlokazaTens,
XapaKTePU3YIOUIUHI YCIOBHS
(popmer) okazaHus
MYHHIHIIATBHON YCIYTH

Ilokazatenp oObeMa
MYHUIMNATEHON YCITyTH

3HayeHMe MmoKa3aTelss oo0beMa
MYHUIUNATEHON YCITyTH

Pasmep 1watsl (ueHa, Tapud) ’

JomycTrMele (BO3MOXHBIE)
OTKJIOHCHHUS OT
YCTaHOBJICHHBIX TIOKa3aTeiei
Ka4yecTBa MyHHUIUIIATEHON

yeiryru 8
YHUKaNbHBII HOMEp Haumeno|  exununa 2021 rox| 2022 [2023 ronf2021 roa| 2022 rox | 2023 rox | B IPOLEHTaX |B aOCONIOTHBIX
peecTpoBoii 3amucu * BaHWe | m3MepeHust o |(ouepenno|rox (1-it | (2-i rox|(ouepenn| (1-i rox | (2-i rox [OKa3aTesaX
okKa3are OKEN " roJi |IJIAHOBO Ol  |IJTAaHOBOTO|IJIAHOBOI'O
ns 4 (uHaHCOB |TaHOBO| Tr0  |pHHAHCO| Meproa) | mepuosaa)
HarMEHOBaHMe |HANMEHOBAHNE|HAMMEHOBAHY [HAHMEHOBAaHNE|HANMCHOBAHNE HauMEHO| KO ° | L rox) ro  |mepuona)|Bbrit rog)
nokazaresns 4 | mokasarens * | e mokasarens | mokasarens 4 | mokasarens 4 Banue * nepuona)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.66| ocuoBHas |[ocymapcte| J[leru- ouHas Yucno YemoB 1 1 1 30 % 0
11AN51001 |o6meo0pa3oB| CHHBIH | HHBATHIBI 00y4a ek
arenpHas |0OpasoBaTer FOLLIX
Iporpamma BHBIN oo
CpeaHero CTaHaapT
o01ero drocC
o0Opa3oBaHuA

4. HopmatuBHBIE TTPABOBBIC aKThI, YCTAHABIMBAIOIIME pa3Mep MIaThl (1leHy, Tapud) Tu00 MOPsIOK ee (ero) yCTaHOBICHUS

PexBu3uTHI HOPMATUBHOI'O ITPaBOBOI'0 dAKTa

BHU]T

IIPUHSBIINNA OpPraH

Jara

HOMEp

HaMMCHOBAaHHUEC

2

3

4

5

5. IlopsAnok oka3aHKWst MyHULIMIIATIBHON YCIIYTH

5.1. HopmaTHBHBIE PaBOBBIC aKThI, PETYIHPYIOIIAE TOPSA0K OKa3aHUSI MYHUITUTIATEHOW YCITYTH
OenepanbHblit 3aK0H OT 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit ®enepanun';
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Oepnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 00X NpUHIIMIAX OPraHU3alNKU 3aKOHOJATEIbHBIX (TPEACTAaBUTEIbHBIX) U
HCIIOJTHUTENBHBIX OPTaHOB FOCY/IapCTBEHHOM BJIacTH cyOBekTOB Poccuiickoii deneparum»
®enepanbubiii 3akoH 0T 06.10.2003 131-®3 «O6 oOmMX NpUHIMIAX OpraHU3aluyd MECTHOrO caMoytnpasiieHus: B Poccuiickoit

denepannn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPaBOBOT'O aKTa)

5.2. Hopanok MHOPOPMUPOBaAHUSA I[IOTEHLMAJIBHEX [IOTPeOuTesell MyHULIUIAJIbHONM yCJIyIU

Crioco6 nHGOPMHUPOBAHUS

CocraB pa3meniaeMoi nHpopManuu

Yacrora 00HOBIICHUS HHOpMAIHH

1

2

3

HNudopmupoBanue npu
JTUYHOM OOpaIeHnH

PaboTHuKM yupexxaeHus BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 0OpalleHus
noJiyyaTesied MyHUIIMIIAIbHOW YCIIYTH U (MJIM) UX pOoAUTENeH (3aKOHHBIX IPEICTaBUTEIIEH )
IPEJOCTABIISAIOT HEOOX0IMMbIE pa3bsICHEHUsI 00 OKa3bIBAEMOM MyHHLIMIIAJIIBHOM yCiyTe.

[To mepe obpaieHus

IluceMeHHO
nHpopMUpOBaHUE

NuauBuayaibHOE MUCBMEHHOE HHPOPMHUPOBAHUE TIPU 0OpAIlEHHUH TPaKIaH IyTEM ITOYTOBBIX
OTITPABIICHHUH WX TI0 DJIEKTPOHHOH 1Mo4Te (B 3aBUCUMOCTH OT CII0C00a JIOCTaBKH OTBETA,
YKa3aHHOTO B MUCbMEHHOM OOpaIlleHUH, WK CII0co0a 0OpalieH s 3aMHTEPECOBaHHOTO JINIIA 32
nHpopmarueit).

ITo mepe oOpameHus

Koncynpramus no renedony

PabGotHukM yupexeHus Bo BpeMs paboThl yUpeXIeHUs B Cilydyae oOpalleHus rnojrydarenen
MYHUIUIAIBHON YCIIYTH U (WIN) UX poauTeNel (3aKOHHbBIX NpecTaBuTeNei)no renedony
IIPEJIOCTABIISAIOT HEOOXO0IMMBIE Pa3bsiICHEHHS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIyTe.

[To mepe obparenms

WNudopmanus B HOMeIIeHun
Y Ha CalTe y4peKICHUS

WNHdopmaninoHHble MaTepHalibl 0 MyHUIIUIATLHON YCIIyTe, IPEeI0CTaBIsAeMON YUPEKICHUEM, B
cooTBeTcTBUU ¢ DepepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBLHOTO caiiTa 00pa3oBaTeIbHOI OpraHu3alnuu B
MH(}OpPMalMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtn "MHTepHeT", a Takke popMaT NpeocTaBIeHUS
Ha HeM 00s13aTeNIbHON K pa3MeIIeHnI0 HHPopMaluu 06 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepxkaennbie [Ipukazom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHuU TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta 00pa3oBaTesIbHOM OpraHn3alui B HH(POPMAIIMOHHO-
TeJeKOMMYHUKalMoHHOM ceTH "MHTepHeT" u dhopMaTy mpencraBieHusl Ha HeM HHbopMaiuu'.

ITo mepe nsmeHnenus
uH(bOopMauu




Pazngen 12

1.HanmeHoBaHMe MYHUIUITATBHON yciyru [IpoBeneHre MPOMEKYTOYHOM aTTeCTANUHU JIMII, Kox mo bb02
0CBAHMBAKIINX OCHOBHYIO 00pa30BaTe/IbHYIO MPOrpamMmy B opme caM000pa30BaHUS WIH 001IePOCCHIICKOMY
ceMeiHOro 00pa3oBaHus JU0O0 00y4AIOIIMXCS M0 He MMEK el rocy1apcTBEHHOM 6a3oBOMYy I
aKKpeIuTAlHH 00pa30BaTe/ILHOM mporpaMmme. OcHoBHOe 001Iee 00pa3oBaHue PCTHOHATLHOMY HEPEIHIO

2. Kareropun norpedureneil MyHHIUIIAIBHOW yCIyru 00yJaromuecs, 3a HCKJII0YeHHeM

odoyuaromuxcs ¢ OB3 u nereii-uHBATHI0B.

3. Iloka3arenu, Xapakrepusyrouie o0beM U (UIM) Ka4eCTBO MyHULIMIIAIBHON YCIIyTH
3.1. [loka3arenu, XxapakTepu3yIOII1e KaueCTBO MYHULIUTIIAIbHON yCIyTd

YHUKIbHBIH HOMEP Mokazarens IToxa3aresp kauecTBa MyHULIUIIATIBHON yCIyTu
peecTpoBoii 3arucu . I,
[Tokazarenb, XapakTepU3yIOIUI CofepKaHue | XapaKTepU3yIOIIUHA yCI0BUS
MYHHULUIATBHOM YCIyrH (popMBI) OKasaHMs HaMMEHOBaHUE IT0Ka3aTels eIuHuLA VYTBepxkae | VIcnoaHeHO | IOMyCTHMO | OTKJIOHEH | NpUYMHA
MYHUIHIAIBHOM YCIyTH HM3MEpCHUA 110 HO B Ha [§ ue, OTKJIOHECHHUS
OKEN MYHUIINIIA | OTYETHYIO | (BO3MOJKHO | IPEBBIIIA
JIBHOM nary e) omiee
HanMCHOBAaHHEC HAaNMMEHOBAHHEC | HAMMEHOBAaHH | HAMMEHOBAHNWE | HAUMECHOBAHHC 3a/IaHUN OTKJIOHCHHU ﬂOHyCTI/IM
roKa3zaTe’st roka3zaTest € TnoKasaress rokaszaTest rokaszaTesst
HauMeH | - 5 © o¢
oBaHue * A (BO3MOXH
oe)
3HAYCHUE
1 2 3 4 5 6 7 8 9 10 11 12 13 14
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8513000.99.0. |OcHoBHas Ddenepanp | O6yuarom | Cemeiinas Brinonnenye niana Ipore 100 100 100 0
BB02AA00000 |o6mieobpa3zoBa HBIA uecd, 3a dopma HT
TeIbHast rocynapct HCITTIOUEH | 00y uenns
N uem
mnmporpaMmma BCHHBIN o6yuarory
OCHOBHOT'O obOpazoBar | wuxcsc
obmiero CIBHBI | OTPaHMic
HHBIMH
oOpazoBaHMsl | CTaHIapT
BO3MOXKHO
CTSIMU
370pPOBbS
(OB3) u
aeren-
HHBAIHJIO
B
3.2. Ilokazarenu, XapakTepu3ywupe 00beM MYHHIIUIIAIBHOW YCIYTH
[Toxasareins, XapakTepU3yIOILUil coepKaHue IToxazarens, IMoka3zarens 06beMa MyHUIIMIATBHON YCIYTH Cpennuit
MYHHIHMITATBHOM yCITyTH XapaKTEPU3YIOLIHH YCIOBHS pasmep miathbl
(bopmei) OKasaHH HaumeHoBa €IMHHIA YTBEPKJL | HCIIOJH | JOMYCTHMO | OTKIOHEHH HpUYHHA (uena, Tapud)
MYyHUIHIIATEHON yCITyTH HUe U3MEPEHUA IO | €HOB | €HO Ha € e, OTKJIOHEHHS
YHUKaTbHbLH HOMEp MOKa3aTelst OKEN MYHUIIHII | OTYETH | (BOBMOKHO | TIPEBHIIIAI0
peeCTpOBOﬁ 3alIuCHU aJIbHOM VIO e) mee
HaMMCHOBAaHHUC HaMMCHOBAHHC HAaMMCHOBAHU | HAUMCHOBAHHEC | HAMMCHOBAHUC HauMCH KO 3alaHUHN ]:[aTy OTKJIOHCHU )IOHyCTI/IMO
TIoKasaTeisa 4 ToKa3aTeya € ImoKasaTeirst ToKa3aTeia ToKa3aTeia OBaHHEC Ha ToJ e e(BO3MO)KH
oe)
3HAYEHHE
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8513000.99.0. OcHoBHas ®enepanbubiii | O0yuarony | Cemeiinas Hucno 8 8 20%
BB02AA00000 | oGieoOpaszoBaren | Tocy1apcTBeH | Hecs, 3a | popma TIPOMEAYTO
o YHBIX
bHas MMporpaMmMa | HbI HCKIIIOYCH OﬁyquHﬂ aTTecTamuii
OCHOBHOTI'O 06pa30BaTenI> HneM
o011ero HBIM CTaHAAPT | 00yUaroI
06paBOBaHI/I$I HXcia C
OorpaHuyice
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HHBIMU
BO3MOKHO
CTSIMU
310POBbSI
(OB3) u
JIeTeH-
WHBaINIO
B

4. HopmatuBHBIE TTPABOBBIC aKThI, YCTAaHABIMBAIOIIME pa3Mep ATkl (1IeHy, Tapud) Tu00 MOPSIOK ee (ero) yCTaHOBICHUS

PCKBH3HTBIHOpMaTHBHON)HpaBOBOFOaKTa

BH]{ IIPUHSBIINNA OpPraH naTa HOMED HauMEHOBAaHHE

1 2 3 4 5

5. IlopsAnok oka3zaHHusi MyHULIMIIAJIBHOW YCIYTH

5.1. HopmaTuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOLINE MOPSAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®enepanbHblit 3aK0H OT 29.12.2012 Ne 273-03 "O6 obpazosanuu B Poccuiickoit @enepanun';
®enepanbubiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX MPUHIMIIAX OPTaHU3AIMU 3aKOHOAATENbHBIX (TIPEICTAaBUTEIBHBIX) U
WCTIOJTHUTEIBHBIX OPraHOB TOCYapCTBEHHON BiIacTu cyObekToB Poccuiickoit denepannm»
®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX NpUHIMIAX OpraHU3allid MECTHOTO camoytnpasiieHus: B Poccuiickoit
denepaunun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPAaBOBOT'O aKTa)

5.2. lopanok MHOOPMUMPOBAHMS I[IOTEHLMAJIBHEX NOTPEOMTEJIEN MYyHUIMIAJbLHOM YCJIYyTU

Crioco6 nHGOPMHUPOBAHUS CocraB pa3meniaemMoii napopmManuu Yacrora 00HOBIEHHUS HHOpMAIHH

1 2

3

WudopmupoBaHue npu PaboTHHUKY yupeskaeHHs BO BpeMsl paboThl YUPESKICHHS B CIIydae JJUYHOTO 0OpalieHHsl ITo mepe obpareHus




JIMYHOM 06paH_[eHI/II/I

noJryyaTesield MyHUIIMITaIbHOU YCIIyTH U (MJTM) UX pOoAUTEseH (3aKOHHBIX MpeICTaBUTEINEH )
MIPEIOCTABIISIOT HEOOXOIMMBIEC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITucemenno
MH(POPMHUPOBAHUE

WNuuBHIyansHOE MHCHbMEHHOE HH(OPMHUPOBAHKE TIPH 00PaIIeHNH TPayKaaH IMyTEeM TOYTOBBIX
OTIIPaBJICHUH WIJIM TIO AJIEKTPOHHOH 1oUTe (B 3aBUCUMOCTH OT CII0c00a JTOCTaBKH OTBETA,
yKa3aHHOTO B MMCHbMEHHOM OOpAaIeHUH, WU clIoco0a 00palieH s 3aMHTEPEeCOBAaHHOTO JIMIIA 32
uHpopmanuei).

ITo mepe oOpameHus

Koncynpranus no tenehony

PaboTHMKM yupexxaeHus BO BpeMs paboThl yUpEKICHUs B Cilydae oOpallleHus noiydaTenei
MYHUIUTATBLHON YCIIYTH U (WIN) X POIUTENEH (3aKOHHBIX IIpeACcTaBuTeNei o Tenedony
IPEJOCTABIISAIOT HEOOX0IMMbIE pa3bsICHEHUsI 00 OKa3bIBAEMOM MyHHLIMIIAJIIBHOM yCiyTe.

ITo mepe oOpameHus

WNudopmanus B momMemeHnn
Y Ha CaiiTe yupexIeHUs

WupopmaninoHHble MaTepUabl 10 MyHULIUNIAJILHON yCIIyre, PeAoCTaBIsIeMON yUpEeKICHUEM, B
cooTtBeTcTBUU ¢ DegepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akon 06 06pazoBaHUU B
P®", ¢ TpeboBanMsIMH K CTPYKTYpe 0(pULIHATBHOIO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Taoke popMmar npeJoCTaBIeHUS]
Ha HEM 00s13aTeNTbHON K pa3MeIeHUI0 HHPOpMaLuu 00 00pa3oBaTeIbHON OpraHn3alny,
yrBepxaeHnbie [Ipukazom Pocobpuamzopa ot 29.05.2014 N 785 "O6 yTBepkeHuu TpeOOBaHUN
K CTPYKTYpe opuinanbpHOro caiita 00pa3oBaTeIbHOM OpraHn3alui B HH(OPMAIIMOHHO-
TeJIeKOMMYHHUKaIMOHHOM ceTtu "MHTepHeT" u hopMmaTy npeacTaBieHus: Ha HeM HHGopMaruu'.

ITo mepe nusmenenus
nHpopmanuu

1. HaumenoBanue paboTbl

Yacrs 2. CBeleHNsl 0 BLINOJIHAEMbIX padoTax

Paznen

00LIEpPOCCUIICKOMY]

Kon o




2. Kareropuu notpeduteneit paboThl 0a30BOMY WJIH

pEruOHaIBHOM
[IEPEYHIO
3. [lokazarenu, xapakTepu3zyroiue 00beM U (UJK) KaueCTBO MYHULIMTAIBHOU pabOoThI
3.1. INoka3aTenu, XapaKTepu3ykoLIue Ka4eCTBO MyHULMIATLHON padoThI 3
[Tokazarensb, XapakTepu3yrOUIMn ITokazarens, [Tokazarens 3nadenue nokazareis |Jlomyctumbie (BOZMOXKHBIC)
coJiepkaHue paboThI (110 CIPABOYHUKAM ) |  XapaKTepU3YIOIIMH | KauecTBa paboTHI Ka4yecTBa paboThI OTKJIOHEHHSI OT
ycioBust (popMbI) YCTaHOBJIEHHBIX
o~ BBIIIOJHEHUS pabOTBI II0Ka3aTesIel Ka4ecTna
235 pa6ots! ©
o=
)E § eIMHUTIA o o
3 o o H3MEpPECHHUS H 5 5
<
%2 =¥ | noOKEM | = 8 2 2 % 5 x
=) g B Howm HEg=s| HE'= & T 2
B A o SCEH 98 H| ©c8 X o= B¢
2 5| HamMeHo- HauMEHO- HAaMMEHO- | HauMEHO- | HauMeHo- | § 2 FHA FES| FEQ ) 2E
= 3 BaHUE BaHUE BaHUE BaHHUE BaHUE 5 § gq &3 E[ S E[ g g 29
o
2| mokasatens’ | mokasartens’ | mokasarens’ | mokasa- |mokasa-Tenms| 2 2| o 2 SEEKel|gel & S =
4 4 = O s E g 8% ~ = ~ = I Qo
TEJS SE| 53| = 5 o= = a m &
< m 1 ]
= ) o
1 2 3 4 5 6 7 8 9 10 11 12 13 14

3.2. [Tokazatenu, xapakTepusyroume 00beM padoThl
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ITokasarens, ITokasarens, IToka3zarenn 3HaueHue Pazmep mutatsl Honycrumslie
XapaKTePU3YIOIIUH XapaKTEePU3YIO- o0beMa paboThl | ToOKazarelns oobema (uena, Tapud) ’ (BO3MOXHBIC)
coJiep>KaHue padOThI U YCIIOBUS MYHHIIATATEHOM OTKJIOHEHHS OT
(o cripaBOYHHUKAM) (dbopmpbl) okazaHus YCIIYyTH YCTaHOBJICHHBIX
BBITIOJIHEHHUS [IOKa3aTesie KayecTBa
paboThI MYHHIIUITATEHOM
&L (o crpaBOYHUKAM) yeyru ©
s o
2 E eqMHUIA
= 4 U3MEPEHU o o 2 2 %
B oo @) @) o) o) g
T 2 no OKEU | »x a a s 2 2 o
o ——— | 8~ | 8 S S ~| 2 2 =
5 aQ, 2} o < < o) < <
g B = < = = el 5 = < 8
= O T K o, = o~ = o~ Y = o~ = o~ < 4
= 3 S 5| < O | xSl 28| ol =8| =8 = S
> 2 Q ) Q Q Q n o T 4 o Xl &8 H| 7 3 o X o X o =
= = = = = = o 5| g oca | mL|legloml 22| &8 2 <
T w T w o R g = T = = = < o = S H NS = = = a
S B S B s =5 S 5 S B 0 < = H Q| e R gl g o R oa| ¥ e o
m O m O m O m O m o S & < o o = R N S ) PO o an)
o E o K C B o E o E = o g = P | TR|ICE|IE2Es| TE = = =
z 8 z 8 T 3 T 8 T8 | SE8| 7 S o= = S = K 2 e
v 2 v 2 o o 2 v 2 = 5 = = | g X |=| & a =
= = = 2 = = S o8| & = o T E = S
5 o 5 o = o 5 o SIS = N K 33
g5 | 25 | EF | EF | EF = | | | | 8
= S S S S m
Q Q C\l C\l
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

Yactp 3. [Ipoune cBeieHUs] 0 MyYHUIIUNIAJIBLHOM 33JaHUH

1. OcnoBanwus AT AOCPOYHOTO MPECKPAIICHUSA BBINTOJIHCHNUA MYHHIIUIIAJIBHOTI'O 3aJaHUA:

JIukBUIaUs yUpexKICHUS,
Peopranuzanus yupexacHus;

OxoHuaHue nepuoaa ﬂCﬁCTBHH JIMIICH3WHX Ha NPEAOCTAaBJICHUC MYHI/IHI/IHEUH)HOI‘/JI YCIYTH;

OkoHuaHue nepuoja AeCTBUS aKKPEAUTAMA MYHULIUTTAIIBHOTO YUPEXKICHUS
2. Nnas undopmarus, HeoOXoaumasi 1Jisi BEIOTHEHUS (KOHTPOJIS 32 BBIMOJTHEHHEM ) MYHHUITUTIAIBHOTO 3a/JaHUs
3. ITopsinok KOHTPOJISA 32 BHIMOJHEHUEM MYHUIIUITAIBHOTO 3aJaHus

8
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TeKyuHit ynpasjerne obpasosanus Ukanosckoro pakona r.
ExarepunGypra

MOCAE VIO Jenaprament oGpazoBanus AAMHHHCTPALIAHK I,
Exarepuubypra

IMposepka xamMepaTbHas O PACXOIOBIHMK IMo rpaduxy
GropmeTHIX CyGCIRiL, 0FbeMa OXAINIBAEMBIX

MYHHUMDATLENX YCIVT (eunoasenus pabor)

4. TpeGoBanus X OTHCTHOCTH O BBHINOJHCHMH MYHHUHNATHHOTO 33JaHMA: MCHOAHHTENs MYHHUMNATEHOTO 3aJIaHUA NPEACTABISCT B
yrpasienne obpasosanis Yxanoscxkoro paiiona ropoza ExarepunGypra order of HCNOAHEHHH MYHHIMIATLHONO 3ajlaHMf, @ TAKKe
MNOACHUTEIBHYIO 3aIHCKY O PEe3yIbTaTaX HCIOMHEHUA MYHHIHNATEHOTO 3aJaHNA
4.1. TlepHoanaHOCTH NPEACTABICHHA OTYETOB O BRINOTHEHHH MYHHIHNIATHHOTO 3A0AHMA: CKEKBAPTANLHO
4.2, Cpok# npeiacTasieHns OTYCTOB O BHINOAHCHHH MYHHIMMAABHOTO 3ajamus 15 umcaa mecsua, ClEAYIOMEro 3a OTYECTHHIM
KBapTaJloM; NpeABapHTeIbHELT 0TUET 38 COOTBETCTBY IO GHHAHCOBEIN roa B cPoK 10 2 Aekabps TeKyIero pUHAHCOBOrO roa.
4.3, Musie tpeGoBanis K OTYETHOCTH O BBITOJHEHHH MYHHUIMIAIBHOTO 3a1aH1s

S5 Mupie [IOKA3aTeIIH, CBA3AHHBIC ¢ BBITIOJTHECHHEM MYHHIHMIIAIBHOTO 3aJlaHuA

Hupexrop MAOY COILLI Ne 106 M.IO.TTonsikosa
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